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MEMORANDUM SUBMITTED TO
SHRI AJIT SOOD, CHIEF GENERAL MANAGER, STATE BANK OF INDIA,PATNA ON 13-11-2014

At the outset, | extend my heartiest welcome to Shri Ajit Sood, Chief
General Manager, State Bank of India, General Manager-1, SBI, who have
come to the Chamber's premises for the first time and we express our
gratitude to them for their kind gesture for coming to the Chamber. We
also welcome other Senior Officers of the SBI present here. It is very kind
on the part of CGM, SBI who has kindly provided opportunity to our
members for interaction and we hope this interaction will be beneficial for
bothof us.

In this meeting we wish to bring few points before you for your kind
consideration:-

1. Since State Bank of India is having larger share in banking business of
the State, maximum number of borrowers like to deal with SBI. It is,
therefore, submitted that emphasis should be given for expeditious
disposal of the loan applications so that CD ratio of the State could be
enhanced up to a satisfactory level. The bank should declare its
financing policy particularly for Steel Industry in Bihar, so that
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potential entrepreneurs could know the exact position of financing.
Branches in semi-urban areas where the CD Ratio is low should be
identified for intensive lending under SSI and priority Sector. Due
publicity should be given for special nature of services rendered by
the branches.

Norms of credit rating should be advised to the borrowers. It should
be derived after discussion with the borrower.

Besides agriculture, industrial and priority sector, ample scope also
exists to finance small establishments such as IT based service
providing centers, tiny industries besides trade establishments,
agro based industries, food processing industries and cold storages.
Many Solar Power Generating Units are also coming in the State
because it has been kept in thrust area of Industrial Policy of the
Government. Foradequate enhancement in CD Ratio, it is suggested
that a proper survey should be made also by the Bank for meeting
the financial requirements of different sectors.

We would also like to bring to your kind notice that in cash credit limit
of even less than one crore besides prime securities, other securities
such as immovable property, pledge of fixed deposit and third party
guarantor are being insisted by the Bank, which is even exempted by
RBI. Hence, SBI should not insist for such collateral security or third
party guarantee.

The higher processing fee discourages the borrowers i.e.
entrepreneurs from taking loan facility from Bank, which ultimately
affects the industrialization of the State. The SBI charges processing
fee for Working Capital Loan every year which needs to be
rationalized. Moreover, the processing fee, which is charged on
Working Capital Loan is also charged on the non-fund based facilities
like bank guarantee, which does not appear to be proper and this is
required to be looked into.

The Bank takes legal opinion for the title examination of the
immovable assets from two experts, which is got mortgaged by the
bank and the bank realizes the legal fee of both the experts from the
customer, which is not proper. The bank should bear the legal fee of
at least one expert. Similarly, in case of the valuation of the
immovable assets, the bank takes the opinion of the two valuers and
again the bank realizes the charges of both the valuers from the
customer. This is also not proper. The bank should bear the charge of
atleast one valuer.

We have been given to understand by our constituent that even after
payment of full and final amount in compliance of the compromise
reached between SBI & the Customer, the documents relating to
assets submitted as securities are not returned to the customer even
after expiry of many months. This should not happen.

The bank should install @ Multipurpose Kiosk at SBI New Market
Branch located near Ashok Cinema, Budha Marg, Patna. Moreover,
in New Market Branch of the 5Bl due to lack of staff and due to excess
crowd of the customers, the customers have to face a lot of
difficulties and they have to be in queue for long period even for small
works like updating of passbook, transfer of fund etc. and when the
turn of a customer comes, unfortunately, either the link goes off or
the printer goes out of order. This compounds the difficulties of the
customers and they have to go many times to the bank even for small
jobs.

Sometimes the cheques of the customers are returned by the SBl on
account of non-uploading of the signature of the customer in their
system and sometimes due to not updating the signatures of the
customers. This causes unnecessary difficulties and embarrassment
to the customers.

The bank realises interest during the pre-production period and for
the gestation period also. The Units is not in a position to pay the
interest in the gestation period and becomes defaulter with the
bank. As soon as the unit become defaulter many problems start and
sometimes the unit gets sick in the pre-production stage itself.
Therefore, the bank should not insist for payment of interest during
pre-production stage and interest accruing in the pre-production
stage should be capitalized and should be made a part of the project
cost, so that the unit is not required to pay interest in the pre-
production stage.

The SBI should open a branch at Madhvapur (Madhubani) Bihar
Madhvapur is a very old & reputed business centre, having College,
High School, Hospital, Police Station, Agriculture farm and other
private institution. The nearest branch of State Bank of India is
located at Saharghat, which is around 13 KM away from Madhvapur.
This is causing immense difficulties to businessmen, salaried people
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and pensioners besides general residents of the area. In view of the
above, we request you to please look into the matter and do the
needful, so that a branch of your esteemed Bank may be opened at
Madhvapur at an early date.

The Nirmali Branch of the SBl is located at one and half kilometer
from the main business place and this causes a lot of difficulties to
the customers particularly in carrying cash to the bank or in bringing
the cash from the bank to their business place. A few unpleasant
events have already taken place due to transfer of the bank branch to
a distant place. Hence, there is an immediate need to open either a
new branch or an extension counter in the main business place.
Hence, the Nirmali Chamber of Commerce had requested for the
same. The bank is requested to look into the matter and solve the
problem.

We would also like to draw your kind attention that in past, at the
time of need of social responsibility and natural calamities, the Bihar
Chamber of Commerce & Industries and the State Bank of India have
always extended their generous support to the needy jointly. We
wish to state that in past several EDP Programme have been
organized by BCCI jointly with SBl. We intend to organize EDP
Programme in future also jointly with the support of SB.

Thanking all of you present here.
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Dear Shri Suresh Prabhu Ji,

Please find enclosed herewith letter no.677 dated 28.10.2014
from Shri P.K. Agrawal, President, Bihar Chamber of Commerce &
Industries, Khem Chand Chaudhary Marg, Patna-800001 regarding delay of
over two months in placement of rakes booked for destinations in the state of
Bihar from different locations outside Bihar, whereas for other destinations of
outside Bihar, rakes are being placed within short time. It is due to acute
shortage of goods siding in state of Bihar.

It would not be out of place to mention here that this delay
causes scarcity of different commodities in this region and all sections of
society suffer undue hardship as it creates shortage of essential goods and
artificial price rise.

| would like to request you that additional new rake siding in
sufficient numbers be provided in the state of Bihar to enable placement of
rakes for transport of goods without delay. This will contribute to growth in
revenue of Indian Railway and also contribute to the economic development
of this region as well as our country.

With regards,

Encl: As above. Yours sincerely,

Ll
(Nitish Kumar)

Shri Suresh Prabhu,
Hon’ble Railway Minister,
Govt. of India,

Rail Bhawan,

NEW DELHI - 110 001

Copy forworded to Shri P.K. Agrawal, President, Bihar Chamber of
Commerce & Industries, Khem Chand Chaudhary Marg, Patna-800001.
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SBI GIVES BLUEPRINT FOR Rs. 50K - CR POWER FUND

India's largest lender, State Bank of India, has submitted details of
the proposed power sector fund, which is likely to be set up with a corpus
of Rs 50, 000 crore for reviving stalled power projects in the country. It will
also help recover thousands of crores worth of banking sector funds that
are stuck in such projects.

According to the concept paper worked out by SBI, a copy of which is
available with HT, the fund would have 49% contribution investors from
power sector PSUs, with the balance coming from banks and foreign.

(Details : H. T,, 13.11.2014)
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