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lnL;ksa dks lacksf/r djrs Jh vkj- ds- mikè;k;] lh,eMh] ch,l,u,yA mudh ck¡;ha vksj Øe'k% Jh fot; dqekj] lhth,e] ch,l,u,y ,oa 
Jh vkj- ih- flag] iz/ku egkizca/d] ch,l,u,yA nk¡;ha vksj Jh ih- ds- vxzoky] vè;{k] Jh lqHkk"k dqekj iVokjh] mikè;{k] Jh 'kf'k eksgu] mikè;{k] 

Jh eqds'k dqekj tSu] dks"kkè;{k] Jh ,ú dsú ihú flUgk] egkea=khA

vius Lokxr lEcks/u esa pSEcj vè;{k us lh,eMh lfgr ch-,l-,u-,y- ds 
lHkh inkf/dkfj;ksa dks nhikoyh dh gkfnZd 'kqHkdkeuk,a nhA mUgksaus crk;k fd vkt 
ds fnu VsfydkWe fMikVZesaV tks ch-,l-,u-,y- gS] mlls gekjs mez ds ykxksa dk dkiQh 
yxko gSA mUgkasus dgk fd vkt tks lqfo/k VsfydkWe ch-,l-,u-,y- ds cfuLir nwljs 
futh lsok çnkrk dEifu;k¡ gSa] mudh mi;ksfxrk vkSj lsok,a vPNh gSa ;k gksaxhA nksuksa 
ckr blfy, dguk pkgrs gSa fd geyksx ch-,l-,u-,y- ls dkiQh o"kksZa ls tqM+s gSa 
ysfdu gekjh tks nwljh ih<+h gS og lHkh dEiuh dh lsokvksa dks ns[krs gSa fd fdldh 
lsok lcls vPNh gSA çkbosV dEiuh vkSj ch-,l-,u-,y- esa D;k iQdZ gS ;g rks 
vkiyksx crk,axs A 

Jh vxzoky us nks&rhu eqíksa ij ch-,l-,u-,y- vè;{k&lg&çcU/ funs'kd dk 
è;ku vkÑ"V djkrs gq, dgk fd pkgs ySaM ykbu gks] eksckby gks] bUVjusV lsok gks ;k 
vU; tks Hkh lsok,a gSa muesa bUVjusV lsok ij fo'ks"k :Ik ls è;ku fnyk;k vkSj dgk fd 
oSls rks vU; dEifu;ksa dh bUVjusV lsok dkiQh vPNh gS ijUrq ge czkWM cSaM lsok dk 
gh mi;ksx djuk pkgrs gSa ysfdu ge ftl O;olk; ls tqM+s gSa mlesa bUVjusV dkiQh 
egRoiw.kZ gSA vk;dj] lsok dj] okf.kT; dj] ih-,iQ-] bZ,lvkbZ ;fn fdlh dk 
Hkqxrku gks] lcesa bUVjusV vko';d gSA vk/k ?kaVs Hkh bUVjusV cUn gks tk; rks dkiQh 
dfBukbZ gksrh gSA mUgksaus dgk fd gekjk iw.kZ Hkjkslk czkWM cSaM ij ugha cu ik jgk gS 
blfy, gesa vU; dEifu;ksa ds bUVjusV dk mi;ksx djuk iM+rk gSA Jh vxzoky us 
lh,eMh ls vuqjks/ fd;k fd fcgkj esa iVuk ;k vU; {ks=kksa esa ch-,l-,u-,y- ds 
bUVjusV lsok dks lqn`<+ fd;k tk,A gesa fcgkj ds fofHkUu Hkkxksa ls ch-,l-,u-,y- dh 
bUVjusV lsok ckf/r jgus dh lwpuk feyrh jgrh gSA Jh vxzoky us dgk fd ;fn 

bUVjusV dh lsok lh,eMh egksn; ds çHkkoh dneksa ls fcgkj esa lqn`<+ gks tkrh gS rks 
ge lh,eMh egksn; dh rjiQ ls fcgkj pSEcj vkWiQ dkWelZ ,.M b.MLVªht dks ,d 
rksgiQk ekusaxs A 

fcgkj lfdZy ds eq[; egkçcU/d] Jh fot; dqekj us crk;k fd 
Jh mikè;k; th 34 o"kksZa ds ckn iVuk vk;s gSaA 13 vçSy] 2011 dks lh,eMh dk in 
Hkkj lEHkkyus ds ckn iVuk vk;s gSaA 1975 esa vki vkbZVh,l vkWfiQlj ds :Ik esa 
ch-,l-,u-,y- dh lsok esa vk;sA mUgksaus fofHkUu inksa ij dk;Z djrs gq,] fons'kksa esa Hkh 
viuh lsok,a nhA foy{k.k çfrHkk ds pyrs bUgsa dbZ ckj iqjLÑr Hkh fd;k x;k gSA 
bUgksaus ch-,l-,u-,y- dks Turn Around djus dk chM+k mBk;k gSA fcgkj ij Hkh 
budk fo'ks"k è;ku gSA blds Ik'pkr~ ikoj çstsaVs'ku }kjk ch-,l-,u-,y- lsokvksa ls 
tqM+h dkiQh tkudkjh nh xbZA

blds Ik'pkr~ pSEcj ds dE;qfuds'ku ,.M vkbZ-Vh- mi lfefr ds ps;jeSu 
Jh çnhi tSu us pSEcj dh rjiQ ls foLr`r Kkiu çLrqr fd;k tks blh vad esa vkxs 
m¼`r gSA 

mDr volj ij Jh ds- ds- vxzoky us ̂ yks dj yks ckr* dks iqu% pkyw djus 
dk vuqjks/ fd;kA mUgksaus dgk fd cSad esa tkus ij fyad iQsy feyrk gS] ftlls dkiQh 
leL;k gksrh gS ml ij Hkh fo'ks"k è;ku nsus dk vuqjks/ fd;k A 

Jh iou dqekj vxzoky] egkea=kh] if'peksÙkj fcgkj pSEcj vkWiQ dkWelZ] Nijk 
us eksckbZy lsok esa dusfDVohVh esa lq/kj djus dk vuqjks/ fd;kA chVh,l dh {kerk 
c<+kus ij tksj fn;kA xzkgd lsok dks Hkh nq:Lr djus dh vko';drk crk;h rkfd 
tkudkjh ls larq"Vh gks ik;sA usiky ls Hkkjr esa ckr djus 3@& #Ik;k yxrk gS] ijUrq 

ch-,l-,u-,y- ds v/;{k&lg&izcU/k funs'kd ds lkFk laokn 
fcgkj pSEcj vkWiQ dkWelZ ,.M b.MLVªht ds çkax.k esa fnukad 31 vDVwcj] 2013 dks ch-,l-,u-,y- ds vè;{k&lg&çcU/ funs'kd Jh vkj- ds- mikè;k; ds lkFk 

pSEcj ds lnL;ksa ds lkFk ,d laokn dk dk;ZØe vk;ksftr gqvkA bl volj ij ch-,l-,u-,y- fcgkj lfdZy ds ojh; inkf/dkjhx.k Hkh mifLFkr FksA pSEcj vè;{k 
Jh ih- ds- vxzoky us dk;ZØe dh vè;{krk dhA
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Hkkjr ls usiky esa ckr djus ij 10@& #Ik;k yxrk gSA bls de djus dh vko';drk 
gSA blds vykos mUgksaus ch-,l-,u-,y- dh lsok dk O;kikd çpkj&çlkj dk vuqjks/ 
fd;k rkfd miHkksDrkvksa dks lgh tkudkjh feysA fcy forj.k ugha gksus ls 
miHkksDrkvksa dks dkiQh fnDdr gksrh gS A 

Jh lfPPnkuUn us vuqjks/ fd;k fd dqN ,slk ç;kl djsa fd tks yksx ch-,l-,u-
,y- NksM+ fn;s gSa os iqu% ch-,l-,u-,y- ls tqM+sA 

Jh lqcks/ tSu] dks&ps;jeSu] dE;qfuds'ku ,.M vkbZVh lc dfeVh us eksckby 
ds lEcU/ esa vuqjks/ fd;k fd vkt dh fLFkfr esa tks xzsl ihfj;M fn;k tkrk gS] og 
lkr fnu dk feyrk gS] tks cgqr de gS] mls c<+k;k tkuk pkfg,] cSysUl Hkh [kRe gks 
tkrk gSA 

Jh ,- ,e- vUlkjh us vuqjks/ fd;k fd VsfyiQksu fcy dh tkudkjh ,l,e,l 
ls Hkh nh tk; rFkk dscqy dh xM+cM+h dks rqjUr Bhd djk;k tkuk pkfg, A 

pSEcj mikè;{k] Jh 'kf'k eksgu th us dgk fd os ch-,l-,u-,y- ls dkiQh le; 
ls tqM+s gSaA mUgksaus Hkh bUVjusV esa lq/kj dk vuqjks/ fd;kA fcgkj esa igys nwjHkk"k 
miHkksDrk lykgdkj lfefr gqvk djrh Fkh ftlesa pSEcj ds vè;{k Hkh mlds lnL; 
gqvk djrs Fks vkSj le;&le; ij laokn gksus ls dkiQh lq>koksa dk vknku&çnku gksrk 
FkkA bl ij mikè;{k us lh,eMh egksn; dk fo'ks"k :Ik ls è;ku vkÑ"V fd;kA 

vius lEcks/u esa vè;{k&lg&çcU/ funs'kd us dgk fd eq>s fcgkj dh loksZPp 
lEekfur laLFkk fcgkj pSEcj vkWiQ dkWelZ ,.M b.MLVªht esa vki lHkh yksxksa ls 
ckrphr dk volj feyk] ;g esjs fy;s lkSHkkX; dk fo"k; gSA ch-,l-,u-,y- ds çfr 
ftu 'kCnksa eas vkius mn~xkj O;Dr fd;k og ckr gekjs fny dks Nw xbZ gSA mUgksaus 
lnL;ksa dh f'kdk;rksa dks ^I;kj Hkjs mykguk* dh laKk nh vkSj dgk fd vkidh 
vis{kk,a ykfteh gSA fcgkj ds lEcU/ esa tks Hkh tkudkjh nh x;h gS vkSj Kkiu esa ftu 
fcUnqvksa dks mBk;k x;k gS mldks vius eq[; egkçcU/d ds ekè;e ls pSEcj vè;{k 
,oa vU; inkf/dkfj;ksa dks le;&le; ij tkudkjh nsaxs fd fdu fcUnqvksa ij D;k 
dkjZokbZ gqbZ gSA 

mUgksaus dgk fd ySaM ykbu lsok gekjh lEekfur lsok gSA 01 vDVwcj] 2000 dks 
gesa dEiuh ds :Ik esa ifjofrZr fd;k x;k] dkWjiksjs'ku ds :Ik esa ch-,l-,u-,y- dk 

tUEk gqvkA ml le; ySaM ykbZu lsok gh Fkh ftldh lsok ge lSdM+ksa o"kks± ls çnku dj 
jgs FksA eksckby lsok ls ySaM ykbZu lsok fHkUu gksrh gSA blesa fo'ks"kK dh vko';drk 
gksrh gSA bUiQjkLVªDpj lsokvksa ds pyrs ch-,l-,u-,y- dh lsok çHkkfor gksrh gSA 
dgha dscqy dV tkrk gS rks fnDdr gksrh gSA gekjk O;olk; rks çHkkfor gksrk gh gS 
miHkksDrkvksa dks Hkh leL;k,a >syuh iM+rh gSA ySaM ykbZu gekjk Core Business gS 
vkSj mldks ge csgrj ls csgrj cuk;s j[kuk pkgrs gSaA blls dksbZ jsfM;s'ku dk [krjk 
ugha jgrkA CDR vkus ls dbZ ykHk gksaxsaA mUgksaus fcy ugha feyus ij dgk fd CDR 

SYSTEM ykxw gksus ds ckn bUVjusV dk ç;ksx djds fcy dks ns[k ldrs gSaA 
“GO GREEN" lsok ds rgr miHkksDrk E-mail ls fcy ysus dh lqfo/k ys ldrs gSaA 
mlls dkxt Hkh cpsxkA Broad  Band Land Line ij miyC/ gSA NGN lsok ge 
çkjEHk djus tk jgs gSaA blds 'kq: gksus ls Exchange gV tk;saxsA blds ckn ySaM ykbu 
esa Hkh çhisM lsok ge ns ik;saxsA ekpZ 2014 ls ;g lsok 'kq: gks tk;sxhA bl gsrq uhfrxr 
iQSlyk fy;k tk pqdk gSA xzkgd lsok dks nq:Lr djus ds fy, Hkh ge lnSo rRij gSaA 
bUVjusV ds fy, vHkh ,d gh xsV os dksydkrk gSA vc y[kum o uks,Mk gksdj Hkh bls 
tksM+k tk;sxkA mUgksaus vkxs dgk fd fons'kh VSfjiQ esa ;|fi ch-,l-,u-,y- dk dksbZ 
gLr{ksi ugha gSa fiQj Hkh blds nj esa miHkksDrkvksa dks dqN jkgr fnykus dk ç;kl fd;k 
tk jgk gSA Jh mikè;k; us cSBd esa vf/dkfj;ksa dks ch-,l-,u-,y- lsok dks csgrj 
cukus ds funsZ'k Hkh fn;sA 

bl volj ij ch-,l-,u-,y- ds ç/ku egkçcU/d Jh vkj- ih- flag] 
egkçcU/d (for) Jh lquhy dqekj] egkçcU/d ;kstuk (eksckbZy) Jh v'kksd 
dqekj] egkçcU/d Jh egsUnz çlkn esgrk] egkçcU/d Jh nsosUnz ukFk flag] 
egkçcU/d Jh ds- ds- flag] egkçcU/d Jh ,l- vkj- 'kekZ] eq[; tu lEidZ 
vf/dkjh Jh ih- ,u- >k] vij egkçcU/d Jh dq'k dqekj] egkçcU/d] dfVgkj] 
Jh euh"k dqekj lfgr dbZ vf/dkjh mifLFkr FksA 

pSEcj ds iwoZ vè;{k Jh ;qxs'oj ik.Ms;] pSEcj mikè;{k Jh lqHkk"k dqekj 
iVokjh] dks"kkè;{k Jh eqds'k dqekj tSu] egkea=kh Jh ,- ds- ih- flUgk lfgr pSEcj ds 
lnL; ,oa fçaV rFkk bysDVªksfud ehfM;k ds cU/q Hkh dkiQh la[;k esa mifLFkr FksA

egkea=kh Jh ,-ds-ih- flUgk ds /U;okn Kkiu ds Ik'pkr~ dk;ZØe lEiUu gqvkA 

At the outset, I extend my heartiest welcome to Shri R. K. Upadhyay, 
Chairman and Managing Director, BSNL and other Senior Officials of BSNL. I 
am personally very thankful to CMD for his kind consent to accept our 
invitation and to come here along with Senior Officials of BSNL for exchange 
of views. 

On this occasion, we wish to submit some of our suggestions for the 
benefit of all particularly Trade and Industries Community and for public 
enterprise BSNL:-

(i) There was a time when only BSNL was available in India for 
communication and it enjoyed monopoly in telecom sector and 
its credibility was also very high at that time. Gradually with the 
growth of private operators in the field of Telecom Sector, tough 
competition started among the players. We are constrained to 
mention here that in the competitive age of Telecommunication 
the standard of services of BSNL are to be improved, so that it 
may reflect in its credibility. Thus, they may not loose their 
customers also. We want that BSNL should enjoy the same 
credibility, which it was enjoying previously. The main crux for 
BSNL is to raise its credibility in the present days.

(ii) We want to emphasise that BSNL should not differentiate 
between the private customers and Govt. customers. Any dues 
against private customers are realized with punitive measures 
whereas such measures are not taken against the Govt. We may 
also point out that if any dues payable to the Govt. or its 
enterprises by BSNL, it should also be paid in time to avoid any 
complication. 

(iii) It is also suggested that the subscribers should be provided some 
more freebies as part of promotional scheme on the landline 
connection, such as number of free calls may be raised for heavy 
medium callers category.  

(i) You will agree with us that trade and industries are substantial 
contributors of revenue of BSNL. Hence, this category of 

1. Land Line Connection : 

2. Broad Band Connection

subscribers deserve special attention of BSNL. Today's industries 
are totally dependent on internet services. The facilities of Broad 
Band Services become most essential, but we are constrained to 
say that the services of Broad Band are not satisfactory and 
effective as desired. We need smooth connectivity in Broad Band 
in our day to day working and we suggest that dedicated services 
should be provided at Industrial Areas like Hajipur, Patliputra 
colony, Giddha, Fatuha, Muzaffarpur, Darbhanga, Purnea etc. 

(ii) Now a days all trading works involve internet connectivity. All 
registered dealers under VAT Act, require to file returns, generate 
road permit and deposit tax online through internet connectivity. 
Therefore, it is pertinent for BSNL to provide better Broad Band 
services to its customers for their benefit as well as for the better 
sale of their services.

BSNL should introduce competitive tariff plans for Mobile to 
attract more consumers in comparison to private operators. We 
also want to point out that quality of voice on Mobile Services are 
not satisfactory. 

We also like to  point out that:-
(i) Quality of Mobile services and land line suffer due to old and 

dilapidated batteries, which requires immediate replacement to 
improve the services as well as the brand image of BSNL.

(ii) Old and outdated Cable and Instruments are also need 
replacement for quality service of BSNL.

(iii) The 4G services should be provided as early as possible because 
private Network players have started their job. 

(iv) Complaint redressal system needs improvement. 
(v) There is shortage of staff in BSNL, so prompt and effective 

services are not provided in time. For providing prompt & 
effective services proper infrastructure including human 
resources needs to be strengthened.

3. Mobile Connection

4. General

MEMORANDUM SUBMITTED TO SHRI R. K. UPADHYAY, CMD, BSNL ON 31.10.2013
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fcgkj pSEcj vkWiQ dkWelZ ,.M b.MLVªht }kjk fnukad 12 uoEcj 2013 dks pSEcj çkax.k esa Hkkjrh; LVsV cSad ds uo inLFkkfir eq[; egkizca/d Jh jkds'k 'kekZ dk 
Lokxr fd;k x;k ,oa Jh thou nkl ukjk;.k ftudh mi izca/ funs'kd ds in ij inksUufr gqbZ gS] fonkbZ gsrq ,d lekjksg dk vk;kstu pSEcj izkax.k esa fd;k x;k A 

m|ksxksa dks c<+kok nsus esa enn djsxk LVsV cSad  % eq[; egk izca/kd

loZizFke pSEcj vè;{k Jh ih- ds- vxzoky us Jh thounkl ukjk;.k ftudk 
Hkkjrh; LVsV cSad ds mi izca/ funs'kd ds in ij inksUufr gqbZ gS] ds dk;ks± dh iz'kalk 
djrs gq, dgk fd Jh thounkl th jkT; esa vkS|ksfxd fodkl ds fy, lr~r :Ik ls 
iz;Ru'khy jgs gSaA mudk dk;Zdky dkiQh iz'kaluh; jgk gS rFkk bUgksaus jkT; esa 
miHkksDrkvksa dks Hkkjrh; LVsV cSad dh csgrj lsok,sa iznku djus gsrq fujUrj iz;kl 
fd;k gSA jkT; ds m|ksx ,oa O;olk; txr esa os dkiQh yksdfiz; jgs gSaA ge lnSo 
budh mTtoy Hkfo"; dh dkeuk djrs gSaA

pSEcj vè;{k us vius Lokxr mn~cks/u esa u;s eq[; egkizca/d Jh jkds'k 'kekZ 
th dk gkfnZd Lokxr fd;k ,oa muds Hkkjrh; LVsV cSad dh lsokvksa dh iz'kalk djrs 
gq, dgk fd Jh 'kekZ Hkkjrh; LVsV cSad ds dbZ inksa dks lq'kksfHkr dj dkiQh uke ,oa 
[;kfr vftZr dh gS vkSj mUgsa iwjh mEehn gS fd ns'k dk lcls cM+k cSad gksus ds ukrs 
jkT; ds vkfFkZd fodkl dh xfr iznku djus esa viuk egRoiw.kZ lg;ksx nsaxs A 

pSEcj ds iwoZ vè;{k Jh ;qxs'oj ik.Ms; us Jh thounkl ukjk;.k lkgc ds 
dk;Zdky dh ç'kalk djrs gq, dgk vius O;ogkj dq'kyrk dks tks çHkko bUgksaus NksM+k 
gS] og lnSo Lej.kh; jgsxkA mUgksaus Jh ukjk;.k ls vkxzg fd;k fd os tc iVuk vkosa 
rks pSEcj esa vo'; i/kjsaA u;s eq[; egkçcU/d Jh jkds'k 'kekZ dk Hkh vfHkuUnu 
djrs gq, vis{kk dh fd muds dk;Zdky esa pSEcj vkSj cSad dk lEcU/ iwoZor cuk 
jgsxk A  

pSEcj ds iwoZ v/;{k Jh vks- ih- lkg us dgk fd Jh thounkl ukjk;.k us 
ges'kk cSad dks cM+k O;olk;h ,oa gesa NksVs O;olk;h dh rjg le>kA buds dk;Zdky 
es LVsV cSad vkWiQ bafM;k us ,d fctusl gkml d :Ik esa dk;Z fd;kA mUgksaus u;s eq[; 
egkçcU/d Jh jkds'k 'kekZ dk vfHkuUnu djrs gq, muls iwjs lg;ksx dh vis{kk dhA 

Jh thounkl ukjk;.k us dgk fd os 25 fnlEcj 2010 dks pSEcj esa igyh ckj 
vk;s FksA rc Lokxr lekjksg Fkk vkSj vkt fonkbZ lekjksg gSA pSEcj ds lnL;ksa ,oa 
inkf/dkfj;ksa dks /U;okn nsrs gq, dgk fd pSEcj vkSj Hkkjrh; LVsV cSad dk dkiQh 
yEck lkFk jgk gS vkSj mUgksaus lnSo jkT; ds vkS|ksfxd fodkl esa lg;ksx fd;k gSA 

mUgksaus vkxs dgk fd jkT; ds vkS|ksfxd fodkl ds fy, mUgksaus vyx&vyx iz{ks=k 
;Fkk&Ñf"k] m|ksx vkfn esa fodkl ,oa cSd dh lgHkkfxrk gsrq lc dfeVh dk xBu 
fd;k gS ftlesa pSEcj] ch-vkbZ-,-] Hkkjrh; LVsV cSad ,oa lacaf/r iz{ks=k ds ojh; 
inkf/dkjh 'kkfey gksaxsA mUgksaus m|ksx ,oa O;olk; ds fodkl ds fy, cSd dh 
Hkwfedk ij foLrkj ls izdk'k Mkyk A 

Jh jkds'k 'kekZ] eq[; egkizca/d us muds lEeku esa vk;ksftr dk;ZØe ds fy, 
pSEcj ds izfr vkHkkj O;Dr djrs gq, dgk fd jkT; ds vkS|ksfxd ,oa vkfFkZd fodkl 
ds fy, Jh thounkl ukjk;.k us mYys[kuh; ;ksxnku fd;k gS vkSj os muds }kjk cuk, 
x, iFk ij vkxs c<+us dk iz;kl djsaxsA lkFk gh jkT; esa m|ksxksa dks c<+kok nsus esa cSad 
enn djsxkA tks Hkh O;fDr viuk m|ksx ,oa O;olk; yxkuk pkgrs gSa mUgsa gj laHko 
vkfFkZd lgk;rk nh tk;sxhA 

LVsV caSSd ds egkçcU/d Jh ,u- vkj- ijekj us bl volj ij lnL;ksa ls vkxzg 
fd;k fd fdlh leL;k ds funku gsrq cSad vkus ij igys muls feysaA mudh leL;kvksa 
ds funku dh iwjh dksf'k'k dh tk;xh A 

bl volj ij Hkkjrh; LVsV cSad ds egkizca/d Jh ,u- vkj- ijekj] Jh fd'kksj 
dqekj nkl] Jh lqthr xqgk] mi egkizca/d Jh euh"k VaMu] {ks=kh; izca/d Jh fnO;ka'kq 
jatu ,oa Jh lq'khy dqekj ds lkFk&lkFk dbZ ojh; inkf/dkjh lfEefyr gq,A   

mDr volj ij mi çcU/ funs'kd Jh ukjk;.k ,oa eq[; egk çcU/d 
Jh jkds'k 'kekZ dks pSEcj dk çrhd fpUg ,oa Mkd foHkkx }kjk pSEcj ij tkjh Mkd 
fVdV dk ,yce Hkh HksaV fd;k x;k A 

lekjksg esa pSEcj mikè;{k Jh lqHkk"k dqekj iVokjh ,oa Jh 'kf'k eksgu] 
dks"kkè;{k Jh eqds'k dqekj tSu] iwoZ vè;{k Jh ;qxs'oj ik.Ms;] Jh Mh- ih- yksfg;k] 
Jh vks- ih- lkg] Jh eksrh yky [ksrku ds lkFk&lkFk dkiQh la[;k esa pSEcj ds 
lEekfur lnL; ,oa çsl çfrfuf/ mifLFkr gq, A 

pSEcj ds egkea=kh Jh ,- ds- ih- flUgk ds /U;okn Kkiu ds mijkUr cSBd dk 
lekiu gqvk A 

lekjksg dks lacksf/r djrs pSEcj vè;{k Jh ih- ds- vxzokyA mudh ck¡;h vksj Øe'k% Jh thounkl ukjk;.k] mi izca/ funs'kd] ,lchvkbZ] 
Jh jkds'k 'kekZ] eq[; egkizca/d ,oa Jh ,u- vkj- ijekj] egkizca/dA nk¡;h vksj pSEcj mikè;{k] Jh lqHkk"k dqekj iVokjh] mikè;{k Jh 'kf'k eksgu] 

dks"kkè;{k Jh eqds'k dqekj tSu] Jh ,ú dsú ihú flUgk ,oa vU;Aegkea=kh 
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Hkkjr ljdkj
dsUæh; mRikn 'kqYd ,oa lsokdj vk;qDrky;

prqFkZ ry] ,usDlh Hkou] dsUæh; jktLo Hkou] chjpan iVsy iFk] iVuk
TRADE NOTICE NO. 04/2013

Dated : 01.10.2013

Sub : Nomination of a nodal officer on service tax matters 
including the Voluntary Compliance Encouragement 
Scheme (VCES) – regarding.

1. Attention of trade is invited towards this office order dated 
30.09.2013 issued vide C. No. IV(39)03-Tech/08/Part-1/917-20 
dated 30.09.2013 whereby Shri A. K. Verma, Superintendent (CCO), 
Central Excise & Service Tax, Ranchi Zone, Patna has been 
nominated by the Commissioner of Central Excise & Service Tax, 
Patna as Nodal Officer on service tax matters including the 
Voluntary Compliance Encouragement Scheme (VCES). His e-mail 
address is akverma.vces @gmail.com
2. Members of the trade are advised to approach the Nodal 
Officer in case of any doubt / queries on Service Tax related issues at 
his chamber located in the office of the Chief Comissioner, Central 
Excise & Service Tax, Ranchi Zone, Patna, 1st Floor, Central Revenue 
Building (Annexe), Birchand Patel Path, Patna. 

Sd/-
Additional Commissioner (Tech.)

Central Excise & Service Tax Hqrs.
Patna

States with less consumption power have always feared that the 
proposed goods and services tax (GST) could hit their revenue. 
However, the eight northeastern states- likely to suffer more than 
others under the new regime thanks to their comparatively lower 
consumption- may get a special dispensation from the Centre. 

According to official sources, the Centre has seen merit in these 
states' contention that GST would further erode their already weak 
revenue-raising potential. A destination-based tax on consumption. 
GST is seen as favourable to states that consume goods and services the 
most. 

(Details: Fin. Exp., 25.10.2013)

Low-consumption NE states may get 
special regime to shift to GST 

VhMh,l% eq[; izko/ku 

VhMh,l ds fo"k; esa è;ku j[kus ;ksX; fcUnq 

• VhMh,l ,d utj esa • L=kksr ij dj dVkSrh ds mn~ns'; • Hkqxrku ,oa 
/kjk, ftuds varxZr dVkSrh djuk gS • fufnZ"V vk; ;k jkf'k ds Hkqxrku ds fy, 
ftEesnkj O;fDr • fdu laLFkkuksa dks fd;s x;s Hkqxrku ij dj dVkSrh ugha gksrh 
• Hkqxrku tks iw.kZr;k dj dVkSrh ls eqDr gS • dj dVkSrh ,oa laxzg [kkrk la[;k 
• dj dVkSrh dk izek.k i=k tkjh djuk • izek.k i=k tkjh djus dh le; lhek 
• L=kksr ij dh xbZ dVkSrh tek djkus dh izfØ;k • L=kksr ij dh xbZ dVkSrh tek 
djkus dh le;&lhek • VhMh,l dk bZ& Hkqxrku • L=kksr ij dj laxzg • VhMh,l 
tek djokus dh izfØ;k • VhMh,l@Vhlh,l lEcU/h vU; izko/ku • n.M@ 
vfHk;kstu • VhMh,l@ Vhlh,l ds fy;s ØsfMV • VhMh,l dh njsa

• osru ls dVkSrh • ykHkka'k ij dVkSrh • izfrHkwfr;ksa ij C;kt ds vykok 
vU; C;kt ij dVkSrh • ykWVjh] oxZ igsyh rFkk rk'k ds [ksy ls vk; 
• ?kqM+nkSM+ dh thr dh jkf'k dh izfIr ls dj dVkSrh • Bsdsnkjks ds Hkqxrku ij 
dVkSrh • deh'ku o nykyh ij VhMh,l • fdjk;s ls dVkSrh • Ñf"k Hkwfe ds 
vykok vU; vpy laifÙk ds gLrkarj.k ij VhMh,l • jk"Vªh; cpr ;kstuk ,oa 
vU; cpr ;kstukvksa ds varxZr Hkqxrku jkf'k ij dVkSrh • ;fuV~l ds iquHkqZxrku 
ij dj dVkSrh • deh'ku o nykyh ds Hkqxrku ij dj dVkSrh • rduhdh ,oa 
O;kolkf;d lsok ds Hkqxrku ij dj dVkSrh

(foLr`r % VSDl if=kdk] vDVwcj&uoEcj] 2013)

VªkaliksVZ ,oa O;kikfj;ksa dks vc psdiksLV ds lkFk&lkFk :V ds fu;eksa dk Hkh 
ikyu djuk gksxkA u, fu;e ds rgr O;kikfj;ksa ,oa VªkaliksVZjksa dks ijfeV ij n'kkZ, 
x, baVªh ,oa vkmVj psdiksLV ls gh xqtjuk gksxkA lkFk gh ijfeV ij :V dk Hkh 
fu/kZj.k djuk gksxkA vxj dksbZ O;kikjh bu nksuksa fu;eksa dk ikyu ugha djrk gS rks 
mlds f[kykiQ dkjZokbZ dh tk,xhA ;g fu;e jksM ijfeV Mh 7 ij ykxw gksxkA 
;kuh tks Vªd jkT; ds ckgj ls vkrk gS vkSj fcgkj gksrs gq, jkT; ds ckgj pyk 
tkrk gS] mlij ;g fu;e ykxw gksxkA 

blds vykok ;fn dksbZ Vªd nwljs jkT; ls fcgkj ds fy, vkrk gS] rks Hkh mls 
baVªh psdiksLV ls xqtjuk gh gksxkA              (lkHkkj% fgUnqLrku] 11-11-2013)

ijfeV ij baVªh o vkmV psdiksLV dh eqgj t:jh 

Ambassador of the European Union Joao Cravinho said 
EU companies were keen to explore market opportunities in areas of 
mutual interest in Bihar. But for tie-ups, local businesses will have to 
display capacity to attract the required capital flow in the private 
sector, he said, 

Interacting with members of trade and industry, organized by CII 
Bihar State Office, Cravinho said husiness required lot of efforts in the 
placement and positioning of a venture. " Business  will not come, 
simply because we say so. But it will, if Bihar businessman are capable 
of attracting it, " he said in response to industry request for facilitating 
tie-up with EU companies. 

"Dutch and French partners have entered into a joint venture with 
Bihar State Power Holding Company for a solar and hybrid bio mass 
project to be located in Rohtas," he said in response to BCCI President 
P. K. Agarwal's suggestion.                                   (Details: H. T. , 31.10.2013)

EU keen on Bihar, but local biz 
has to be attractive : Cravinho 

jkT; esa [kSuh dks VSDl Úh dj fn;k x;k gSA dSfcusV us vfofuZfer rEckdw 
([kSuh) dks VSDl nk;js ls ckgj fd, tkus ds izLrko dks eatwjh ns nh gSA vc rd 
rEckdw ij 30 izfr'kr VSDl FkkA             (foLr`r % fgUnqLrku] 16-10-2013)

[kSuh VSDl Ýh

jkT; ljdkj dh efgykvksa dks fo'ks"k izksRlkgu nsus dh uhfr dk vlj fn[kus 
yxk gSA vc lgdkjh cSadksa us efgykvksa ds l'kDr cukus ds fy, dbZ lqfo/k,a nsus 
dh ;kstuk cuk;h gSA efgyk [kkrksnkjksa dks tek jkf'k ij ,d iQhlnh vf/d C;kt 
feysxk] lkFk esa mUgsa lLrs yksu Hkh fn, tk,axsA    (foLr`r % fgUnLrku] 6-11-2013)

efgykvksa dks tek ij feysxk vf/kd C;kt 

C.No.- V(39)03–Tech/08/Part - 1/993-1057                                                       Dated-01.10.2013

okf.kT; dj foHkkx jkT; ds yxHkx 60 gtkj O;kikfj;ksa dk jftLVsª'ku jí 
djsxkA fiNys 12 eghus ls VSDl vkSj fjVuZ ugha Hkjus okys O;kikfj;ksa ds jftLVsª'ku 
jí djus dh dkjZokbZ tYn 'kq: gksus okyh gSA dsoy iVuk izeaMy esa ,sls 5 gtkj 
ls vf/d Mhyj gSaA vxj fdlh O;kikjh us fjVuZ o VSDl tek ugha fd;k gS rks 
vfoyac lacaf/r okf.kT; dj dk;kZy; esa tek dj nsaA fiNys 12 eghus esa 
dkjksckj ugha djus okys Hkh okLrfod fjVuZ lacaf/r vapyksa esa tek dj nsaA vU;Fkk 
jftLVsª'ku rks jí gksxk gh] foHkkxh; dkjZokbZ ds lkFk&lkFk isukYVh Hkh yxsxhA 

(lkHkkj% fgUnqLrku] 13-11-2013) 

fcgkj ds 60 gtkj O;kikfj;ksa ds ykblsal gksaxs jn~n 

vxj vki #i;ksa ij dqN u dqN fy[kus dh vknr ds f'kdkj gSa rks vki 
viuh bl vknr dks cny ysa vU;Fkk vkus okys fnuksa esa ,sls uksV cSad Hkh ysus ls 
budkj djus okys gSaA 

Hkkjrh; fjtoZ cSad (vkjchvkbZ) dks fy[ks gq, ;k jax vkfn yxs gq, uksVksa ls 
[kklk uqdlku gks jgk ftls jksdus ds fy, ;g dne mBk;k tk jgk gSA vkjchvkbZ 
us lHkh cSadks dks i=k Hkstdj Li‘ funsZ'k fn;k gS fd og vius lHkh xzkgdksa 
dks lwfpr djsa fd 1 tuojh 2014 ls isu ;k isafly ls fy[ks gq, uksV Lohdk;Z 
ugha gksaxsA                          (lkHkkj% fctusl LVSaMMZ] 11-11-2013) 

uksV ij dqN fy[kk gS rks ugha ysxk cSad 
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• lwpuk izks|ksfxdh fodkl dks r; gks jgh j.kuhfr • izfl¼ m|ksxifr dh 
vè;{krk esa vkbVh fotu xqzi LFkkfir djus dk fopkj 

izns'k esa lwouk izkS|ksfxdh dks xfr nsus ds fy, ljdkj j.kuhfr rS;kj dj jgh 
gSA blds fy, vkbVh fotu xzqi] fo ÜÒLrh; vkbVh ikdZ] orZeku lkÝVos;j ikdZ ds 
mUu;u rFkk vkbVh lsDVj esa fuos'k djus okyksa dks izksRlkgu nsus ij fopkj fd;k 
tk jgk gSA                          (lkHkkj % nSfud tkxj.k] 11-11-2013)

baVjus'kuy vkbVh ikdZ dh rS;kjh 

jkT; ds th,lMhih lq/kj esa m|ksxksa dk ;ksxnku c<+kuk gS edln 
fuekZ.k iz{ks=k (eSU;qiSQDpfjax lsDVj) dh vkS|ksfxd bdkb;ksa dks c<+kok nsus 

ds fy, fodkl vk;qÙkQ dh vè;{krk esa ,d VkLd iQkslZ dk xBu fd;k x;k gSA 
us'kuy eSU;qiSQDpfjax ikfylh ds rgr bl lsDVj dk fgLlk jkT; ds ldy ?kjsyq 
mRikn esa o`f¼ dks è;ku esa gq, bldk xBu fd;k x;k gSA 

 fodkl vk;qÙkQ dh vè;{krk esa 13 lnL;h; 
VkLd iQkslZ dk xBu fd;k x;k gSA iz/ku lfpo m|ksx lnL; lfpo jgsaxsA blds 
vfrfjÙkQ ;kstuk] okf.kT;&dj] foÙk] jktLo ,oa Hkwfe lq/kj ds iz/ku lfpo] 
mQtkZ foHkkx ds lfpo] fcgkj m|ksx la?k ds vè;{k] vè;{k pSEcj vkiQ dkelZ 
,oa baMLVªht] vè;{k lhvkbvkb fcgkj] Mk- panzthr cuthZ] egkfuns'kd 
lhvkbvkb] :ik dqaMok ,eMh fcgkj vkS|ksfxd fuos'k lykgdkj ifj"kn }kjk 
euksuhr dks lnL; cuk;k x;k gSA 

 • oSls vkS|ksfxd iz{ks=k ftlesa fuos'k ,oa jkstxkj l`tu 
djus dh vikj laHkkouk gks dh igpku djuk • fcgkj ds ifjizs{; esa fuekZ.k iz{ks=k 
,oa vkS|ksfxd dksfjMksj ds fy, tehu dh vko';drk dks ifjHkkf"kr djuk 
• ihihih eksM esa vk?kkjHkwr lajpuk fodflr djus ds fy, lq>ko nsuk • fofHkUu 
jkT;ksa dh uhfr dk vè;;u dj fuekZ.k iz{ks=k esa fuos'k dks c<+kok nsus ds fy, 
vkS|ksfxd izksRlkgu uhfr dh leh{kk djuk • fuekZ.k iz{ks=k esa fuos'k dks vkdf"kZr 
djus ds fy, vf/fu;e] izfØ;k ,oa jsxqys'ku dks ljy cukus ds fy, lq>ko nsukA

(lkHkkj % nSfud tkxj.k] 11-11-2013)

13 lnL;h; VkLd iQkslZ %

blds eq[; dke %

fuekZ.k m|ksx dks c<+kok nsus dks VkLd QkslZ 

• vkS|ksfxd Hkwfe dh deh dks ns[krs gq, jkT; ljdkj us futh vkS|ksfxd 
ikdksZa dks c<+kok nsus dk iSQlyk fd;k • ikdksZa dks ljdkjh vkS|ksfxd bykdksa 
ds cjkcj fj;k;rsa nsus dk iQSlyk] vkS|ksfxd uhfr ds rgr fj;k;rsa Hkh feysaxh

fcgkj ljdkj us jkT; esa futh vkS|ksfxd ikdksZa dks ljdkjh vkS|ksfxd bykdksa 
ds cjkcj fj;k;rsa nsus dk iSQlyk fd;k gSA blds vykok jkT; ljdkj bu ikdksZa esa 
LFkkfir vkS|ksfxd bdkb;ksa dks Hkh viuh ubZ vkS|ksfxd uhfr dh fj;k;rsa nsxhA 

(foLr`r lekpkj fct+usl LVSaMMZ] 22-10-2013)

futh vkS|ksfxd ikdksZa dks feysaxh <sjksa fj;k;rsa 

vkS|ksfxd lfClMh ds fy, /ku 
m|ksxksa dks yqHkkus dh dok;n esa fcgkj ljdkj 

fcgkj esa fuos'k dks vkdf"kZr djus ds fy, jkT; ljdkj us vkS|ksfxd 
lfClMh ds en esa 200 djksM+ #i;s dk vfrfjDr vkoaVu fd;k gSA blls igys 
jkT; ljdkj us ebZ esa gh bl en esa 300 djksM+ #i;s dk vkoaVu fd;k FkkA 

jkT; ljdkj ds vf/dkfj;ksa ds eqrkfcd bl jde dk bLrseky m|fe;ksa dks 
iwathxr vuqnku] ifj;kstuk izfrosnu cukus ij gq, [kpZ dh izfriwfrZ] oSV dh 
izfriwfrZ vkSj fctyh 'kqYdksa ds izfriwfrZ djus ds fy, gksxkA 

jkT; ljdkj ds dSfcusV foHkkx ds iz/ku lfpo czts'k esgjks=kk us crk;k] 
^jkT; ljdkj viuh ubZ vkS|ksfxd uhfr ds rgr ;gka fuos'k djus okyksa dks dbZ 
fj;k;rsa nsrh gSA bldk edln jkT; esa fuos'k dks vkdf"kZr djuk gSA bl en esa 
jkT; ljdkj gj lky eksVh jde [kpZ djrh gSA bl lky jkT; ljdkj us bl en esa 
djhc 200 djksM+ #i;s vfrfjDr [kpZ djus dk iSQlyk fy;k gSA bl jde dks 
m|ksx foHkkx t:jr ds eqrkfcd m|fe;ksa ds chp forfjr djsxhA* 

jkT; ljdkj viuh ubZ vkS|ksfxd uhfr ds rgr ;g jde lfClMh vkSj 
izksRlkgu jkf'k ds :i esa gj lky fuos'kdksa dks nsrh gSA jkT; ljdkj dh ;g uhfr 
2006 esa vkbZ Fkh] ftls mls 2011 esa u, :i esa fiQj ls ykxw fy;k FkkA 

jkT; ljdkj ds lw=kksa ds eqrkfcd bl jde dk T;knkrj fgLlk iwathxr 
vuqnku ds :i esa fuos'kdksa dks pqdk;k tk,xkA lkFk gh] dj fj;k;r vkSj fctyh 
'kqYdksa eas NwV ds fy, Hkh jkT; ljdkj us bl lky eksVh jde [kpZ djus dk bjknk 
cuk;k gSA 

lw{e ,oa y?kq m|ksxksa ds fodkl ds fy, ljdkj lqfo/k dsanz fodflr djsxhA 
blds fy, ftyk Lrj ij Mh,e dh vè;{krk esa ekuhVfjax desVh vkSj jkT; Lrj ij 
m|ksx funs'kd dh vè;{krk esa LohÑfr ls lacaf/r desVh gksxhA 

 jkT; ds vkfFkZd fodkl vkSj Lojkstxkj ds volj iSnk djus esa lw{e 
,oa y?kq m|ksxksa dh egRoiw.kZ Hkwfedk gSA ljdkj dk ekuuk gS fd bl iz{ks=k ls tqMs+ 
m|fe;ksa vkSj dkjhxjksa dks jk"Vªh; cktkj dh ekax vkSj mlds vuq:i ubZ rduhd 
vklkuh ls miyC/ ugha jgus ds dkj.k ijaijkxr rduhd ls mRiknu vkSj foi.ku dj 
jgs gSaA urhtk gS fd bUgsa mRiknksa dk lgh ewY; ugha izkIr gks jgkA lqfo/k dasnzksa dk 
edln izf'k{k.k vkSj lqfo/k iznku dj mRikn dh xq.koÙkk esa lq/kj vkSj vkd"kZd 
iSdsftax esa cktkj esa miyC/ djkuk gS] rkfd bUgsa izfrLi/kZRed cktkj esa fVdus esa 
enn feysA mRikn dk lgh ewY; fey lds A eq[;ea=kh lw{e ,oa y?kq m|ksx dyLVj 
fodkl ;kstuk ds rgr lkekU; lqfo/k dsanz dh LFkkiuk dk fu.kZ; fd;k x;k gSA 

(foLr`r% nSfud tkxj.k] 11-11-2013)

edln %

lw{e o y?kq m|ksxksa dh lgk;rk dks lqfo/kk dsanz 

tehu vkSj fctyh dh fnDdrksa ds ckotwn mÙkj izns'k ds tsoh,y lewg us fcgkj 
esa ,d esxk iwQM ikdZ ifj;kstuk yxkus dh bPNk trkbZ gSA jkT; ljdkj us bl ckjs esa 
dsanzh; [kk| izalLdj.k ea=kky; ls eatwjh ekaxh gSA   (foLr`r % fct+usl LVSaMMZ] 18-10-2013)

fcgkj esa QwM ikdZ yxkus dks bPNqd tsoh,y 

jkT; ljdkj us dqy feykdj bl lky 500 djksM+ #i;s dh fj;k;r nsus dk 
iSQlyk fy;k gSA njvly] blls igys ebZ ds eghus esa jkT; ljdkj us bl en esa 
300 djksM+ #i;s tkjh fd, Fks ;g jde chrs foÙk o"kZ dh rqyuk esa djhc 40 
iQhlnh T;knk gSA chrs foÙk o"kZ esa jkT; ljdkj us bl en esa djhc 300 djksM+ 
#i;s dk vkoaVu fd;k FkkA viuh vkS|ksfxd uhfr ds rgr jkT; ljdkj us 
vkS|ksfxd bLrseky ds tehu dh [kjhn ij LVkai 'kqYd vkSj fuca/u 'kqYd dks Hkh 
ekiQ dj fn;k gSA lkFk gh] og [kk| izlaLdj.k bdkb;ksa ds fy, 35 iQhlnh dk 
iwathxr vuqnku nsrh gSA blds vykok] jkT; ljdkj viuh uhfr ds rgr 
vkS|ksfxd bdkb;ksa dks 10 lky rd oSV ds :i esa pqdk, x, jde ds 80 iQhlnh 
dh izfriwfrZ Hkh djrh gSA                (lkHkkj% fct+usl LVSaMMZ] 24-10-2013)

In a stand that could affect new investments, the Bihar lndustrial 
Area Development Authority (BIADA) has decided to stop accepting 
fresh proposals for allotment of land from investors, even though it is in 
the midst of reclaiming more than 4 lakh square feet of land from 
entrepreneurs who are willing to wind up their sick units. 

The decision to decline fresh proposals, incidentally, coincided with 
the culmination of limited period exit policy (October 31). A notification 
to this effect, issued by Managing Director Deepak Kumar Singh, said 
that the authority has been saddled with applications for land 
allotment, which, in comparison to the availability of land in various 
industrial areas, was huge. 

While the date for accepting fresh applications has been kept in 
abeyance till further orders, investors looking for the most significant 
component in an industrial enterprise (i. e. land), particularly after 
more than two dozen sick units showed interest in returning the land 
lying with them, are not enthused.                      (Details: H. T. ,11.11.2013) 

No more fresh proposals for land 
to be accepted, BIADA tells investors 

lwpuk ds vf/dkj ds rgr eaf=keaMy lfpoky;] fcgkj ljdkj jktHkk"kk 
foHkkx ds i=k la[;k 379 fnukad 28-10-2013 ds vuqlkj ljdkj us fctyh 
foHkkx }kjk xzkgdksa dks fn;s tk jgs fctyh fcy vaxzsth esa Nis gksus ds dkj.k] mls 
xaHkhjrk ls fy;k gS vkSj bls jktHkk"kk dk mYya?ku Hkh ekuk gS vkSj lwpuk ds 
vf/dkj lsy ds ps;jeSu Jh ds- ds- vxzoky dks lwfpr fd;k gS fd tYnh gh 
fctyh cksMZ miHkksDrkvksa dks fgUnh esa Hkh fctyh fcy fuxZr djk;k tk;sxkA 

miHkksDrkvksa dks fctyh  fcy fgUnh esa Hkh fuxZr gksxk 
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jkt/kuh lfgr nf{k.k fcgkj ds reke ftyksa esa miHkksDrkvksa dks eksckby 
,l,e,l o bZesy ls Hkh fctyh fcy dh tkudkjh nh tk,xhA fiQygky eksckby 
,l,e,l lsok 'kq: gqbZ gS tcfd vxys ekg ls bZesy ls Hkh fctyh fcy dh 
lwpuk feysxhA 

ukFkZ fcgkj ds ftyksa esa Hkh vxys eghus ls ;g O;oLFkk 'kq: gksxhA miHkksDrk 
fctyh fcy ugha feyus ij lkmFk fcgkj ikoj fMLVªhC;q'ku daiuh dh osclkbV ls 
viuk fcy MkmuyksM Hkh dj ldrs gSaA ukFkZ o lkmFk fcgkj ikoj fMLVªhC;w'ku 
daiuh ds izca/ funs'kd lat; dqekj vxzoky ds vuqlkj ,l,e,l o bZesy vyVZ 
ds fy, miHkksDrkvksa dks osclkbV MCY;wMCY;wMCY;w- ,lchihMhlh,y- bu ij 
tkdj foO;w ,M is ;ksj fcYl esa eksckby uEcj jftLVj djuk gksxkA miHkksDrk 
iVuk lfgr nf{k.k fcgkj ds fofHkUu fcy dysD'ku dkmaVjksa ij j[ks jftLVj ij 
Hkh viuk eksckby&iQksu uEcj o bZesy vkbZMh ntZ dj ldrs gSaA 

jkt/kuh esa ;g lqfo/k 'kq: gks xbZ gSA vc rd chl gtkj ls vf/d 
miHkksDrvksa ds iQksu uEcj ntZ fd;s tk pqds gSaA miHkksDrk daiuh dh osclkbV ls 
fctyh fcy fcy vkbZMh ls Mkmuyksm dj ldrs gSaA vkWuykbu] euh eksckby lsok 
ls Hkh fcy tek dj ldrs gSaA blls Mhih,l dh jkf'k ls futkr fey ldrh gSA 

(lkHkkj& fgUnqLrku] 31-10-2013)

bZesy ij Hkh vk,xk fctyh fcy 

'kh"kZ lgdkjh laLFkk ̂ fcLdkseku* viuh can iM+h rhu pkoy feyksa dks iqu% 
pkyw djsxkA laLFkk ds ;s rhuksa feysa fiQygky can iM+h gSaA budks pkyw djus dh 
dok;n 'kq: gks xbZ gSA lwcs ds fcØexat] iwf.kZ;k vkSj rqjdkSfy;k (eksfrgkjh) esa 
vofLFkr bu feyksa ds 'kq: gks tkus ls laLFkk ds Lokoyach gksus dk jkLrk Hkh [kqy 
tk;sxkA                               (foLr`r % fgUnqLrku] 11-11-2013) 

fcLdkseku tYn pkyw djsxk rhu pkoy feysa 

ftl rjg eksckby dk cSysal [kRe gksrh gh vkmVxksbax iSQflfyVh can gks 
tkrh gSA mlh rjg vc fctyh Hkh fjpktZ eksM ij pysxhA ftruk fjpktZ 
djok,axs] mruh nsj fctyh pysxh vkSj fiQj tSls gh iSlk iwjk gksxk] fctyh pyh 
tk,xhA ,d eghus igys fo|qr Hkou esa pkj ,tsafl;ksa us viuk iztsaVs'ku fn[kk;kA 
lkslsZt dh ekusa rks bl u, flLVe dks ykxw djus ds ckjs esa tYnh gh fMlhtu 
ysxkA blds lkFk gh 'kgj esa bldh 'kq#vkr gks tk,xhA blesa ,d vkSj [kkfl;r gS 
fd tks Hkh dLVej bldh lqfo/k ysaxs] mlds ;wfuV pktZ Hkh de yxsaxsA bldh 
'kq#vkr xouZeasV DokVZlZ gksxhA              (lkHkkj % vkbZ&usDLV 18-10-2013)

dkMZ dk cSysals [kRe gksrs dV tk,xh ?kj dh fctyh  
• iVuk esa tYn 'kq: gksxk izhisM fctyh ehVj • xouZesaV DokVZlZ ls gksxh 'kq:vkr 

th,e & 9835022130&7763814048
lqifjVsafMax bathfu;j osLV & 9835063522&7763814049
fMohtu U;w dSfiVy 
,Xtho;wfVo bathfu;j & 9835040782
,ulh iSuy & 0612&2215346
,e,y, ÝySV & 0612&2504781
cksMZ dkWyksuh & 7763813925
dSVy iQhYM & 9835188193
,Dlkbt dkWyksuh & 7488335909
fMohtu Mkdcaxyk 
,XthD;wfVo bathfu;j & 9835040781 
ekS;kZ yksd ih,l,l & 9234919510
canj cxhpk & 9234919365
lkfgR; lEesyu & 9308054137
ikVfyiq=k fMohtu
,XthD;wfVo bathfu;j & 9835040783
lnkdr vkJe & 0162&2260164
jktkiqj iqy & 7763813936 
ikVfyiq=kk & 7763813935
,ldsiqjh & 7763813933
nkukiqj fMohtu 
,XthD;wfVo bathfu;j & 7763814069 
lxquk eksM+ & 0612&3210808
[kxkSy ou ih,l,l & 7763813943
okYeh ih,l,l & 7763813944
xkM+h[kkuk ih,l,l & 7763813938
iqQyokjh'kjhiQ ih,l,l & 7763813942
nh?kk vksYM ih,l,l & 7763813940
vkuan cktkj lc LVs'ku & 7763813957
xnZuhckx fMohtu 
,XthD;wfVo bathfu;j & 7763814082
tDduiqj lc fMohtu & 0612&2241555
tDduiqj ih,l,l & 7763813932 
vfulkckn ih,l,l & 7763813930
xnZuhckx ih,l,l & 7763813929

FOR YOUR INFORMATION 
bu uacjksa ij dj ldrs gSa daIysu 

(lkHkkj % vkbZ&usDLV 02-11-2013)

To increase revenue, Patna Electric supply Undertaking (Pesu) 
would make phone calls to remind consumers who owe an outstanding 
bill. 

Pesu has asked its four lakh consumers to furnish their phone 
numbers, along with their consumer ID numbers for the purpose.  

(Details : The Telegraph, 7.11.2013)

POWER DUES REMINDER ON PHONE 

Hkkjr ljdkj ds ukfer lw{e] y?kq o eè;e m|e ds 60 dyLVjksa esa lkj.k 
dks Hkh 'kkfey fd;k x;k gSA blds rgr ftys dks peM+k m|ksx ds lexz fodkl 
ds fy, pquk x;k gSA ftys dks peM+k m|ksx dk tksu cukus dh dok;n 'kq: gks 
xbZ gSA 

;g tkudkjh fjtoZ cSad ds csuj rys 'kgj esa vk;ksftr cSadlZ o m|fe;ksa dh 
dk;Z'kkyk esa nh xbZA blesa peM+k iqQVos;j] peM+k cSx] [kk| izlaLdj.k] iSdst 
[kk| inkFkZ] Ñf"k m|e lfgr vU; {ks=kksa ds djhc Ms<+ lkS m|fe;ksa o cSadlZ us 
Hkkx fy;kA dk;Z'kkyk dk mís'; m|fe;ksa dks cSafdax lsokvksa ds izfr tkx:d 
djuk o cSadksa dks m|fe;ksa ls tksM+uk FkkA mn~?kkVu fjtoZ cSad ds fcgkj&>kj[kaM 
ds {ks=kh; funs'kd eukst dqekj oekZ us fd;kA 

(lkHkkj % fgUnqLrku 23-10-2013)

lkj.k cusxk peM+k m|ksx dk x<+ 
dsUæ ljdkj us Nijk dks ?kksf"kr fd;k lw{e] y/q o eè;e m|e peMs+ dk DyLVj 

vc lwcs esa VªkaliQkeZj dh fdYyr ugha gksxhA u gh cM+h la[;k esa [kjkc 
VªkaliQkeZj xksnkeksa esa csdkj iMs+ jgsaxsA VªkaliQkeZjksa dh deh nwj djus ds fy, lHkh 
ftyksa esa VªkaliQkeZj fjis;j odZ'kki (VhvkjMCY;w) LFkkfir gksaxsA ;g ftyk 
eq[;ky; ;k fiQj ftys ds egRoiw.kZ LFkku ij cusaxsA jkT; ljdkj ds fu.kZ; ds 
ckn ikoj gksfYMax daiuh us bl fn'kk esa dke izkajHk dj fn;k gSA

• bl le; lkr ftyksa esa gh gS odZ'kkWi • lkr ftyksa esa ;kstuk dks igys gks fey 
xbZ gS eatwjh • 'ks"k ftyksa esa fuekZ.k dh dok;n 'kq:A

iVuk] eqtIiQjiqj] njHkaxk] dfVgkj] lgjlk] Hkkxyiqj] x;kA
 lqikSy] leLrhiqj] eksfrgkjh] iqQyokjh'kjhiQ 

(iVuk)] gjukSr (ukyank)] ck:.k (vkSjaxkckn)] eqaxsjA
 oS'kkyh] lhrke<+h] csfr;k] xksikyxat] 

lhoku] e/qcuh] [kxfM+;k] e/siqjk] iwf.kZ;k] fd'kuxat] vkSjxkckn] dSewj] ckadk] 
tewbZ] jksgrkl] uoknk] y[khljk;] tgkukckn] Hkkstiqj (vkjk)A

 vjfj;k] vjoy] csxwljk;] cDlj] lkj.k] 'ks[kiqjk] f'kogjA
(foLr`r % fgUnqLrku] 7-11-2013)

fnlEcj rd gks tk,xk rS;kj 

vHkh gSa % 
u;k cudj yxHkx rS;kj %

tgka 'kq: gks pqdh gS izfØ;k %

'ks"k ftys %

vc jkT; esa ugha gksxh VªkalQkeZjksa dh fdYyr 
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uxj fuxe {ks=k ds O;olkf;;ksa ds fy, VsªM ykblsal la'kksf/r fu;ekoyh 
ykxw gks x;hA vc O;olk;h ykblsal ds fy, vkosnu ns ldrs gSaA fuxe cksMZ dh 
cSBd loZlEefr ls ;g izLrko ikfjr gqvkA fuxe dh LVSafMx desVh us ykblsal 
nsus ds iSQlys ij igys gh eqgj yxk nh FkhA 

vc nsuk iMs+xk la'kksf/kr VsªM ykblsal 'kqYd 

fofHkUu Js.kh ds fy, ;s gS fu;ekoyh 

(lkHkkj % jk"Vªh; lgkjk] 01-11-2013) 

Js.kh 
chih,y 
05 yk[k #i, rd 
10 yk[k #i, rd 
10 ls 50 yk[k #i, rd 
50 yk[k #i, ls mQij  

ykblsal dh jkf'k 
20 #- fuca/u 'kqYd 

100 #i, 
1000 #i, 
2000 #i, 
5000 #i, 

fdjhV ikjs[k lfefr us viuh fjiksVZ esa ljdkj ls lfClMh ij feyus okys 
flysaMjksa dh la[;k ukS ls ?kVkdj Ng djus dh fliQkfj'k dh gSA 

 ljdkj us 13 flarcj 2012 dks lfClMh ij feyus okys 
flysaMjksa dh la[;k Ng r; dh FkhA pkSrjiQk fojks/ ds ckn 18 tuojh 2013 dks 
mudh la[;k Ng ls c<+kdj ukS dj nhA         (foLr`r % fgUnqLrku] 2-11-2013)

lfClMh dk cks> %

lfClMh okys flysaMj de gksaxs 

psd ckmal gksus ij nksxqus ls vf/d tqekZuk ugha 
 lqizhe dksVZ us dgk fd dksVZ psd ckmal gksus ds ekeyksa esa psd dh jkf'k ds 
nksxqus ls T;knk dk tqekZuk ugha yxk ldrhA lqizhe dksVZ us dgk fd tqekZus dh bl 
lhek dk mYya?ku ugha fd;k tk ldrk vkSj bldk lEeku fd;k tkuk pkfg,A 

ihB us dgk fd dkuwu ds rgr psd dh jkf'k dh nksxquh jde rd tqekZuk 
dk gh vf/dkj fn;k x;k gSA ,sls ekeyksa esa tgka dksVZ uje #[k viukrs gq, 
vfHk;qDr dks tsy ugha Hkst jgh gSA muesa Hkh nksxquh jkf'k dk tqekZuk ugha yxk;k 
tk ldrk gSA 

ihB us 69]500 #i;s dk psd ckmal gksus ds ekeys esa ,d O;fDr 
dks 1]49]500 :i;s dk Hkqxrku djus ds dydÙkk gkbZdksVZ ds vkns'k dks fujLr 
dj fn;kA ekeys esa fupyh vnkyr us Ng ekg dSn dh ltk ds lkFk gh 80 gtkj 
#i;s eqvkots nsus dk vkns'k fn;k FkkA 

,d vU; dsl esa lqizhe dksVZ us dgk fd cSad [kkrs esa i;kZIr jde u gksus ds 
dkj.k psdksa ds ckmal gksus ds ekeys esa usxksf'k,cy baLVªwesaV~l ,sDV ds dMs+ 
izko/kuksa dk mís'; izfr'kks/ ysuk ugha cfYd Hkqxrku dks lqfuf'pr djkuk dgha 
vf/d t:jh gSA 

fiNys lIrkg lkseukFk 'kadj cuke mRiy clq ekeys esa loksZPp U;k;ky; 
us vius iSQlys esa dgk fd tsy Hkstus dh /edh nsuk jde dh olwyh lqfuf'pr 
djus dk egt ,d tfj;k gSA blls mu yksxksa dks jkgr fey ldrh gS ftuds psd 
ckmal gks x, gksaA bl ekeys esa 69]500 :i;s dk ,d psd ckmal gks x;k Fkk 
ftlds fy, dydÙkk mPp U;k;ky; us nks"kh dks tsy Hkstus dh /edh ds 
vykok 80]000 :i;s dk eqvkotk vkSj psd dh nksxquh jde ds Hkqxrku dk 
vkns'k fn;k FkkA 

fu.kZ; % 

psd ckmaflax ekeyksa esa vkSj jkgr 

lqizhe dksVZ o fofHkUu gkbZdksVks± ds egÙoiw.kZ iSQlys 

viuh fctyh dh t:jrksa dks iwjk djus ds fy, fcgkj fiQj cktkj dk lgkjk 
ysxkA o"kZ 2015 ls cktkj ls 1010 esxkokV fctyh [kjhnh tk,xhA dsUnzh; dksVs 
ls vkoaVu esa visf{kr o`f¼ u gksrk ns[k ;g iSQlyk fy;k x;k gSA lkFk gh lwcs 
esa fctyh?kjksa ds fuekZ.k dks ysdj cuh vfuf'prrk ds ckn cktkj ij fuHkZjrk 
c<+h gSA 

fu.kZ; % • bl le; cktkj ls yh tk jgh 300 esxkokV fctyh • djkj [kRe 
gksus ds ckn u, fljs ls yh tk,xh fctyhA

,sls feysxh fctyh % • ,Llkj ikoj] 450 esxkokV (tqykbZ 2014) 
• ,Llkj ikoj] 300 esxkokV (vDVwcj 2015) • th deyaxk] 260 esxkokV 
(uoEcj 2015)                        (lkHkkj % fgUnqLrku] 28-10-2013)

cktkj ls fctyh [kjhnsxk fcgkj fu.kZ; % 

lh/k migkj nsdj Hkh ,p-;w -,iQ- dk fuekZ.k fd;k tk ldrk gS 

loksZPp U;k;ky; us mPp U;k;ky; ds bl iSQlys dks iyVrs gq, 
vkns'k fn;k fd nks"kh crkSj eqvkotk 80]000 #i;s vkSj 20]000@& ds tqekZus dk 
Hkqxrku djsaA 

dksbZ Hkh pkgs rks fdlh fj'rsnkj ;k O;fDr dh ,p- ;w- ,iQ- dks fxÝV nsdj 
igys tgka ,p-;w-,iQ- ugha Fkk ogk¡ ,p-;w-,iQ- cuk ldrk gSA ;gka rd fd 
efgyk lnL; Hkh fxÝV ds }kjk ubZ ,p-;w-,iQ- dh iQkby dk fuekZ.k dj ldrh 
gSA bl lEcU/ esa nsf[k;s fu.kZ;%& 

Apart from the gift by a will by a cooparcener gifts can also be 
made through will by a mother to joint family of an adopted son 
(C.I.T. v/s Ghanshyamdas Mukim (1979) 118 I.T.R. 1930 (Punjab & 
Haryana High Court)   (lkHkkj % lkIrkfgd O;kikj lekpkj] gkiqM+] 20-10-2013)

fcgkj ljdkj

fuEukafdr vuqlwfpr fu;kstuksa esa fnukad&01-10-2013 ls 
ifjoÙkZu'khy eg¡xkbZ lfgr U;wure etnwjh dh njsa

Je lalk/u foHkkx  

1- dks&vkWijsfVo lsDVj 2-vYeqfu;e m|ksx 3- [kaMlkjh m|ksx 4- dsfedy ,aM 
iQekZL;wfVdy m|ksx 5- lkcqu fuekZ.k 6- flesUV izh&LVsªVsM izksMDV~l m|ksx 
7- ,LosLVl flesaV m|ksx 8- Xykl 'khV fuekZ.k 9- cUnwd dkj[kkus 10- /kfeZd 
,oa lkekftd laLFkku 11- isij m|ksx 12- ykS.Mªht ,aM okflax 13- gksft;jh 
fuekZ.k 14- flUnqj ,oa jax cukus dk m|ksx 15- peZ oLrq fuekZ.k 16- mM oDlZ 
iQuhZpj 17- vkbLØhe ,oa dksYM fMaªDl 18- isVªksy ,oa fMty iEil 
19- fiQ'kjht 20- [kknh ,oa xzke m|ksx 21- izkbZosV isQjht ,aM ,y- Vh- lh 
22- ftYnlkth m|ksx 23- nÝrh] dkMZ cksMZ] ehy cksMZ] ,DlVªkcksMZ ;k xRrk isij 
cksMZ fuekZ.k 24- bysDVªksfuDl m|ksx 25- flesaV g~;we ikbZi] fctyh dk [kEHkk ,oa 
jsyos Lyhij cukus dk m|ksx 26- IykbZmM m|ksx 27- fctyh ,oa vU; izdkj ds 
cYc rFkk iQyksjsUl V~;qc fuekZ.k m|ksx 28- <ykbZ (iQkmUMªh) m|ksx 29- jcM+ 
,oa dEikmaM m|ksx 30- fcLdqV m|ksx 31- dksy fczdsV m|ksx 32- flykbZ m|ksx 
33- gS.Mywe m|ksx 34- futh vLiRkky] uflZx gksEl ,oa DyhfuDl 
35- fMLVªhyjht 36- IykfLVd m|ksx 37- feujy xzkbZfMax m|ksx 38- 'kh'kk m|ksx 
(Xykl 'khV NksM+dj) 39- Ms;jht ,oa iksYVªh iQkeZ'k 40- Lo.kZ ,oa jtr vkHkw"k.k 
rFkk dykiw.kZ lkefxz;ksa ds fuekZ.k 41- peZ 'kks/uky; vkSj peZ fofuekZ.k'kkykvksa 
42- pkoy fey] vkVk fey ,oa nky fey 43- rsy fey 44- eqnz.kky; 
45- fdlh nqdku vFkok izfr"Bku 46- ifCyd eksVj VaªkliksVZ 47- mQuh dkyhu 
cukus okys ;k 'kky cquus okys 48- dksYM LVksjst 49- y?kq vfHk;a=k.k m|ksx 
(Lopkfyr nqdku dks NksM+dj 50 ls de dkexkj fu;ksftr djus okys) 50- cka/ 
fuekZ.k ,oa flapkbZ dk;Z 51- lM+dksa ds fuekZ.k ;k vuqj{k.k vFkok Hkou fuekZ.k 
dk;Z 52- csdjht ,oa dUiQsDlUjht 53- idkbZ [kk| oLrq cspus okyh nqdkusa 
54- gksVy] Hkkstu x`g ,oa jsLrjkvksa 55- vcj[k dk;Z ([kknku dks NksM+dj) 
dkj[kkuk ,oa izfr"Bku 56- flusek m|ksx 57- fdlh Hkh fo'ofo|ky; 'kS{kf.kd 
'kks/ vFkok lkaLÑfrd laLFkku 58- izkbZosV flD;wfjVh ,tsalh 59- fjÚsDVªht] 
iQk;j fczDl ,oa fljkfeDl m|ksx 60- ikSVªht 61- vkWVkseksokbZy bathfu;fjax 
'kkSIl 62- gkMZ dksd HkV~Bs 63- dqfj;j lsok 64- pqM+k fey 65- bysDVªksdkfLVax 
,oa esVy iQfuZflax m|ksx 66- vfHk;a=k.k m|ksx (50 ls vf/d dkexkj fu;ksftr 
djus okys) 67- yksgk ls NM+ iV~Vh ,axy vkfn jksfyax dk dk;Z 68- twV m|ksx 
,oa vuqlafxd dk;Z 69- lwpuk ,oa izks|ksfxd m|ksxA

vf/lwpuk la[;k & 5@,e-MCY;w-&403@2007 J-la-& 3303] 3304  fnukad 04-10-2013
xtV la[;k & 791  fnukad & 08-10-2013

Øú
laú

dkexkjksa 
dh 
dksfV 

fu/kZfjr U;wwure etnwjh
+fnú 01-04-2012+01-10-12

+01-04-13 ls ykxw 
ifjoÙkZu'khy eg¡xkbZ 
HkÙkk (#i;s esa) 

ifjoÙkZu'khy 
eg¡xkbZ HkÙkk 

dh jkf'k tks fd 
fnú&01-10-2013 
ls izHkkoh gksxh 

01-10-2013 
ls ykxw dqy 
etnwjh dh njas 

(LraHk 3$4)

1
2
3
4
5

vdq'ky 
v¼Zdq'ky 
dq'ky 

vfrdq'ky 
i;Zos{kh;@fyfidh; 

144-00$7-00$6-00$11-00¾168-00
150-00$8-00$6-00$11-00¾175-00
183-00$9-00$8-00$14-00¾214-00

223-00$11-00$9-00$17-00¾260-00
4134-00$207-00$174-00$316-00

¾4831-00

176-00 izfrfnu
184-00 izfrfnu
225-00 izfrfnu 
273-00 izfrfnu 

5073-00 izfrekg 

8-00
9-00
11-00
13-00
242-00

lkekU; dk;Z ds fy, %& 69 vquwfpr fu;kstu
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CONGRATULATIONS

Bihar Chamber of Commerce & Industries 
congratulate Shri Shashi Kant Sharma, 
Comptroller and Auditor General of India 
on his election as a member to the United 
Nations Board of Auditors.
We wish him all success in his life.

pSEcj cqysfVu ds çdk'ku dh ftEesokjh pSEcj vè;{k Jh ih- ds- 
vxzoky th us eq>s lkSaih gSA ;Fkk lEHko eSa bls vki ds vk'kk ds vuq:Ik 
cukus dh dksf'k'k d:¡xkA fiQj Hkh euq"; xyfr;ksa dk nkl gSA ;nk&dnk 
xyrh gks tk ldrh gSA vr% fuosnu gS fd ÑIk;k vius O;Lrre le; esa ls 
dqN le; cqysfVu i<+us esa nsa vkSj vius cgqewY; lq>koksa ls esjk ekxZn'kZu 
djus dk d"V djsaA

foxr fnukad 28 vDVwcj] 2013 dks lEiUu dk;Zdkfj.kh lfefr dh 
cSBd esa dfri; lnL;ksa us cqysfVu ds ugha feyus dh ckr dh FkhA eSaus bl 
lEcU/ esa Nkuchu dj mfpr funsZ'k fn;k gSA fiQj Hkh ;fn vkidks ;k 
vkids fdlh lnL; fe=k dks cqysfVu feyus esa dfBukbZ gks rks ÑIk;k pSEcj 
dk;kZy; dks nwjHkk"k 2677605 rFkk eksckbZy la[;k 9471888831 rFkk 
E-mail– bccpatna@gmail.com ij lEidZ dj ldrs gSaA 

cqysfVu dks vkSj vf/d mi;ksxh] iBuh; ,oa laxzguh; cukus esa 
vkids cgqewY; lq>koksa dh çrh{kk jgsxhA 

jkt/kuh iVuk lfgr ikbiykbu ds ekè;e ls ?kjksa rd xSl igqapus vkSj 
lh,uth ls okgu dk liuk tYn lkdkj gksus okyk gSA eq[;ea=kh uhrh'k dqekj dh 
mifLFkfr esa xSl vkFkhfjVh vkiQ bafM;k fyfeVsM (xsy) vkSj fcgkj ljdkj 
(m|ksx foHkkx) ds chp xSl dks& vkijs'ku ,xzhesaV ij le>kSrk gqvkA blds rgr 
xsy bafM;k }kjk mÙkjizns'k ds txnh'kiqj ls if'pe caxky ds gfYn;k rd uspqjy 
xSl ikbiykbu fcNkbZ tk,xhA blls cjkSuh [kkn dkj[kkuk ds ftank gksus ds 
lkFk&lkFk xSl vk/kfjr fo|qr bdkbZ dh LFkkiuk dk jkLrk Hkh vklku gks tk,xkA 

eq[; ikbi ykbu eq[;r% x;k] jksgrkl] vkSjaxkckn ,oa dSewj ftys ls 
xqtjsxhA x;k ls ,d czkap ykbu iVuk] ukyank] 'ks[kiqjk] y[khljk; ,oa csxwljk; 
gksrs gq, cjkSuh rd tk,xhA bl ekSds ij eq[;ea=kh uhrh'k dqekj us xsy ds 
lh,eMh chlh f=kikBh ls vuqjks/ fd;k fd iVuk lfgr fcgkj ds izeq[k 'kgj x;k] 
eqtÝiQjiqj] njHkaxk] Hkkxyiqj] iwf.kZ;k] cks/x;k] fcgkj'kjhiQ ,oa jktxhj dks Hkh 
xSl ikbiykbu ls tksM+k tk,A mUgksaus dgk fd cks/x;k] jktxhj ,oa fcgkj'kjhiQ 
varjkZjk"Vªh; i;ZVdh; egRo ds 'kgj gSaA ;gka flVh xSl lIykbZ lfgr lh,uth 
vk/kfjr okguksa ds n`f"Vdks.k ls vPNh la[;k esa miHkksDrk gSaA 

(foLr`r % nSfud tkxj.k] 24-10-2013)

?kjksa esa xSl o lh,uth feyus dk jkLrk lkQ 
txnh'kiqj&gfYn;k xSl ikbiykbu dks ys ^xsy* o fcgkj ljdkj esa le>kSrk 

jkt/kuh esa esVªks jsy ifj;kstuk vc tehu ij mrjus tk jgh gSA esVªks jsy ds 
ikap dkWfjMksj dk fiQftfcfyVh vè;;u vkSj Mhihvkj rS;kj dh tkuh gSA blds 
fy, ukxfjdksa ls ikap ekxksZa ds ckjs esa lq>ko ekaxs x;s gSaA ifj;kstuk dks rhu pj.kksa 
esa iwjk fd;k tk;sxkA jkbV~l daiuh }kjk rS;kj MªkÝV fjiksVZ esa ikap ekxZ js[kkvksa dh 
lwph tkjh dh x;h gSA uxj fodkl foHkkx ds lfpo MkW ,l fl¼kFkZ us ekxZ :V 
dks vke ukxfjdksa ds fy, tkjh djrs gq, muls bu ekxksaZ ds ckjs esa 11 uoacj rd 
lq>ko ekaxs gSaA                        (foLr`r % izHkkr [kcj ] 22-10-2013)

vkjih,l ls tad'ku rd Hkwfexr gksxh esVªks 

baVjusV ls jsy fVdV cqd djkuk vc vkSj vklku gks x;k gSA cSadksa dh rtZ ij 
vc ;k=kh vkbZvkjlhVhlh esa Hkh viuk vdkmaV (bZ&ilZ) [kksy ldrs gSaA ubZ 
O;oLFkk ds ckn bZ&fVdV cqd djkus ds nkSjku ysunsu isQy gksus ij iSls dV tkus 
tSlh leL;k [kRe gks tk,xhA vc fVdV cqfdax ds nkSjku bZ&ilZ ls jkf'k dk 
Hkqxrku fd;k tk ldrk gSA                   (lkHkkj% fgUnqLrku] 6-11-2013)

;k=kh dkjksckj esa uqdlku dks ikVus ds fy, jsyos maQps fdjk;sokyh fo'ks"k Vsªusa 
pykus dh ;kstuk cuk jgk gSA bl dne dk edln ^dUiQeZ* (iDds) fVdVksa dh 
c<+rh ekax dks Hkh iwjk djuk gSA bls jsyos us ̂ Mk;ukfed izkbflax* dk uke fn;k gSA 
blds rgr dqN fo'ks"k jsyxfM+;ksa dh ,lh&2 rFkk ,lh&3 Js.kh esa dSVfjax lqfo/k ds 
lkFk vf/d nj dh fVdVsa miyC/ djk;h tk;saxhA jsyos dk bjknk bl rjg dh ;kstuk 
dks fnYyh&eqacbZ vkSj fnYyh&dksydkrk tSls O;Lr ekxksZa ij ykxw djus dk gSA jsyos ds 
lw=kksa us dgk fd foeku fdjk;ksa esa Mk;ukfed fdjk;k ;kstUkk igys ls ykxw gSA jsyos 
cksMZ dh cSBd esa jsy vf/dkfj;ksa us blh rjg dh ;kstuk ik;yV vk/kj ij 
fnYyh&eqacbZ ekxZ ij ykxw djus dk lq>ko fn;k gSA  (lkHkkj% izHkkr [kcj] 28-10-2013)

^dUQeZ fVdV* dh Vsªu pyk;sxh jsyos 

jsyos esa vdkmaV [kksy cqd djk,a fVdV   

lqizhe dksVZ bl ckjs esa O;oLFkk nsxk fd ;fn fdlh deZpkjh ds f[kykiQ 
foHkkxh; dk;Zokgh yafcr gS rks dksbZ fu;ksDrk mlds lsokfuo`Ùk gksus ds ckn mldh 
xzsP;qVh (minku) dks jksd ldrk gS ;k ughaA crk;k tkrk gS fd bl eqís ij dksbZ 
izkekf.kd iSQlyk ugha gSA 

lqizhe dksVZ us bl eqís dks iSQlys ds fy, rhu U;k;k/h'kksa dh ihB dks lkSai 
fn;k gSA ;g ihB bldk Hkh iSQlyk djsxh fd D;k fdlh lsokfuo`Ùk deZpkjh dks 
iwoZorhZ izHkko ls ukSdjh ls c[kkZLr fd;k tk ldrk gS\ ,slk djuk mls xzsP;qVh ls 
oafpr djus dh 'krZ gSA                  (lkHkkj % nSfud tkxj.k] 7-11-2013) 

xzsP;qVh jksdus ij 'kh"kZ vnkyr djsxh QSlyk 

jkepUæ çlkn
Psk;jeSu

ykbcszjh ,.M cqysfVu mi lfefr

Railways has decided to replace its present face-to-face inquiry 
system with high power electronic gadgets at Patna Junction and other 
major stations falling under the ECR's jurisdiction to give accurate and 
authentic information about movement of trains to passengers 
through the interactive voice response system via phones. 

(Source : T. O. T. , 6.11.2013) 

Railways to update inquiry system 

jsy;kf=k;ksa dks jkt/kuh&'krkCnh ,Dlizsl dh rtZ ij tYn gh ubZ izhfe;e 
Vsªu dk rksgiQk fey ldrk gSA ubZ izhfe;e Vªsu dh jÝrkj] dksp] jax] cukoV] 
[kkuiku] fdjk;k vkfn ohvkbZih Vsªuksa ds Lrj dk gksxkA (foLr`r % fgnqLrku] 26-10-2013)

jkt/kkuh&'krkCnh dh rtZ ij izhfe;e Vªsusa tYn 

ekuuh; lnL;ksa ls fouez fuosnu

egRpiw.kZ 
lwpuk

lHkh dk;Zjr [kk| dkjksckjdrkZvksa ds fy, ykblsUl@
iathdj.k izkIr djus dh vafre frfFk 4 iQjojh 2014 gSA

bl frfFk dks vkxs ugha c<+k;k tk;sxkA

(foLr`r % nSfud tkxj.k] 24-10-2013)


