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MEMORANDUM SUBMITTED TO SHRI R. K. UPADHYAY, CMD, BSNL ON 31.10.2013

At the outset, | extend my heartiest welcome to Shri R. K. Upadhyay,
Chairman and Managing Director, BSNL and other Senior Officials of BSNL. |
am personally very thankful to CMD for his kind consent to accept our
invitation and to come here along with Senior Officials of BSNL for exchange
of views.

On this occasion, we wish to submit some of our suggestions for the
benefit of all particularly Trade and Industries Community and for public
enterprise BSNL:-

1. LandLline Connection:

(i) There was a time when only BSNL was available in India for

communication and it enjoyed monopoly in telecom sector and
its credibility was also very high at that time. Gradually with the
growth of private operators in the field of Telecom Sector, tough
competition started among the players. We are constrained to
mention here that in the competitive age of Telecommunication
the standard of services of BSNL are to be improved, so that it
may reflect in its credibility. Thus, they may not loose their
customers also. We want that BSNL should enjoy the same
credibility, which it was enjoying previously. The main crux for
BSNL is to raise its credibility in the present days.
We want to emphasise that BSNL should not differentiate
between the private customers and Govt. customers. Any dues
against private customers are realized with punitive measures
whereas such measures are not taken against the Govt. We may
also point out that if any dues payable to the Govt. or its
enterprises by BSNL, it should also be paid in time to avoid any
complication.

(iii) Itis also suggested that the subscribers should be provided some
more freebies as part of promotional scheme on the landline
connection, such as number of free calls may be raised for heavy
medium callers category.

2. BroadBand Connection

(i)  You will agree with us that trade and industries are substantial

contributors of revenue of BSNL. Hence, this category of

(ii)

subscribers deserve special attention of BSNL. Today's industries
are totally dependent on internet services. The facilities of Broad
Band Services become most essential, but we are constrained to
say that the services of Broad Band are not satisfactory and
effective as desired. We need smooth connectivity in Broad Band
inour day to day working and we suggest that dedicated services
should be provided at Industrial Areas like Hajipur, Patliputra
colony, Giddha, Fatuha, Muzaffarpur, Darbhanga, Purnea etc.
Now a days all trading works involve internet connectivity. All
registered dealers under VAT Act, require to file returns, generate
road permit and deposit tax online through internet connectivity.
Therefore, it is pertinent for BSNL to provide better Broad Band
services to its customers for their benefit as well as for the better
sale of their services.
3. Mobile Connection

BSNL should introduce competitive tariff plans for Mobile to

attract more consumers in comparison to private operators. We

also want to point out that quality of voice on Mobile Services are

notsatisfactory.
4. General

We also like to pointoutthat:-

(ii)

(i) Quality of Mobile services and land line suffer due to old and
dilapidated batteries, which requires immediate replacement to
improve the services as well as the brand image of BSNL.

(i) Old and outdated Cable and Instruments are also need
replacement for quality service of BSNL.

(i) The 4G services should be provided as early as possible because
private Network players have started their job.

(iv) Complaint redressal system needsimprovement.

(v) There is shortage of staff in BSNL, so prompt and effective

services are not provided in time. For providing prompt &
effective services proper infrastructure including human
resources needs to be strengthened.
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TRADE NOTICE NO. 04/2013
Dated : 01.10.2013

Nomination of a nodal officer on service tax matters
including the Voluntary Compliance Encouragement
Scheme (VCES)—regarding.

1. Attention of trade is invited towards this office order dated
30.09.2013 issued vide C. No. IV(39)03-Tech/08/Part-1/917-20
dated 30.09.2013 whereby Shri A. K. Verma, Superintendent (CCO),
Central Excise & Service Tax, Ranchi Zone, Patna has been
nominated by the Commissioner of Central Excise & Service Tax,
Patna as Nodal Officer on service tax matters including the
Voluntary Compliance Encouragement Scheme (VCES). His e-mail
address is akverma.vces @gmail.com

2. Members of the trade are advised to approach the Nodal
Officer in case of any doubt / queries on Service Tax related issues at
his chamber located in the office of the Chief Comissioner, Central
Excise & Service Tax, Ranchi Zone, Patna, 1st Floor, Central Revenue
Building (Annexe), Birchand Patel Path, Patna. sa/

Additional Commissioner (Tech.)
Central Excise & Service Tax Hqrs.

Patna
Dated-01.10.2013

Sub:

C.No.- V(39)03-Tech/08/Part - 1/993-1057

Low-consumption NE states may get
special regime to shift to GST

States with less consumption power have always feared that the
proposed goods and services tax (GST) could hit their revenue.
However, the eight northeastern states- likely to suffer more than
others under the new regime thanks to their comparatively lower
consumption- may get a special dispensation from the Centre.

According to official sources, the Centre has seen merit in these
states' contention that GST would further erode their already weak
revenue-raising potential. A destination-based tax on consumption.
GSTisseen as favourable to states that consume goods and services the
most.

(Detadils: Fin. Exp., 25.10.2013)
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EU keen on Bihar, but local biz

has to be attractive : Cravinho

Ambassador of the European Union Joao Cravinho said
EU companies were keen to explore market opportunities in areas of
mutual interest in Bihar. But for tie-ups, local businesses will have to
display capacity to attract the required capital flow in the private
sector, he said,

Interacting with members of trade and industry, organized by ClI
Bihar State Office, Cravinho said husiness required lot of efforts in the
placement and positioning of a venture. " Business will not come,
simply because we say so. But it will, if Bihar businessman are capable
of attracting it, " he said in response to industry request for facilitating
tie-up with EU companies.

"Dutch and French partners have entered into a joint venture with
Bihar State Power Holding Company for a solar and hybrid bio mass
project to be located in Rohtas," he said in response to BCCI President
P.K.Agarwal's suggestion. (Details: H.T.,31.10.2013)
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1 gfagfd off et 21 (W e 2, 24.10.2013 )
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foeR TR 3 T H Fsit siieifites arerl ol SR Sireifies getrent
% e T 39 o1 SEel fore 81 36 STelen U5 SRR 31 Ureh |

Tt SAreifies gerrsal st oft 3Taeft <1E efreifiten =ifa 1 Remw <
(forega Tamm fasm@ ©€EE, 22.10.2013)
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T foru foren T W <ien =t srereran § AR Ed SR T8 W W
T F1R9T 1 STeeral § Wishia 9 Waiferd el gl
TEHEE : Tod & 3TITieh Toehmel 31 ToRISR & S7arer Ue1 hed o ged
T oY e i HEwyul i 1 TR 1 WA € TR T vee 9 9E
JufRl R FHR T AR # A S SEe SR T aee
T & SUers T T % ROl KON deheiieh § Seared SR fadur s
® 21 N o 3% Sl w1 wEl qod TEl urw gl il gl sl w0
T FIYTE0T 3R Gaen 9 oY SIS i Uil | YR SR ARt
YT | 9oIR A IUTsd HUAT 7, dfh 3% Tiaeqeicnss e § o o
TRE fhel| 3R 1 Wel god i e | geavst gaH U oy UM el
foeRTg AISH1 % ded T Giasn w5 i o 6 i e @ R
(ferega: efer WWROT, 11.11.2013)
No more fresh proposals for land
to be accepted, BIADA tells investors

In a stand that could affect new investments, the Bihar Industrial
Area Development Authority (BIADA) has decided to stop accepting
fresh proposals for allotment of land from investors, even though it is in
the midst of reclaiming more than 4 lakh square feet of land from
entrepreneurs who are willing to wind up their sick units.

The decision to decline fresh proposals, incidentally, coincided with
the culmination of limited period exit policy (October 31). A notification
to this effect, issued by Managing Director Deepak Kumar Singh, said
that the authority has been saddled with applications for land
allotment, which, in comparison to the availability of land in various
industrial areas, was huge.

While the date for accepting fresh applications has been kept in
abeyance till further orders, investors looking for the most significant
component in an industrial enterprise (i. e. land), particularly after
more than two dozen sick units showed interest in returning the land
lying with them, are not enthused. (Details:H. T.,11.11.2013)
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fortett ot Susiaeti =t fert o oft fosteft foer ffa sweran smem)
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forstett e =t frem W ARy faer wer feeRm St i Jedme 9
AT oI eTeelie ft R Tehd 1 ef 9 e faeR qrer fediegem
FHYA % Y FRETH T AR SUATA & TR THUHTH § $HA 3TeTe
% fau Iusere &l FaERe Sgseyesy, THEISHTd. 31 W
SRt faeg Te U aR food o Aiemsa TR Wt ST 3| e
T Wied IfEv foaer & faf= faa sese &Rl | W@ ™ |
off 7O HieTEe - TR o $HeT SMEET & e Fehdl B

TS § e glaen e @ R T 3 q i R 9 st
SUHIRIS % WA TR IS hd S g &1 STHII Ul BT AwwEe ¥
forstett faret foet 32} © SRS 3 Hehd ©1 Siiels, 5 Harge de
Y oft foret <1 R Tk &1 3O Sdied w5t ¥ 9 fromd et gkt 21

(T9R- fegeam, 31.10.2013)

fd%<p AT Sic ey B dict Trae A
3 Teehrl ween ‘forenme ' sTot a1 uel A <o fHell i Ih:
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HAIE Y& B T 71 g % Tepier, qfvfen ofK quenitermn (Hifderd) §
w@awﬁﬁ%%éaﬁﬁ@@wﬁﬁﬁwwaﬁ@ﬁ
(forga : fegwame, 11.11.2013)

wﬁw@@ﬁmﬁﬁwwﬁmaﬁﬁwﬁ
o T ¥ W YE N WS faselt wiew o et daed @ Tl e
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R S off FEem sHe! gfaen &1, 36 I =t o &9 @1 SHRT
YB3 TeHe FaeH B (W9 ; - 18.10.2013 )
POWER DUES REMINDER ON PHONE

To increase revenue, Patna Electric supply Undertaking (Pesu)
would make phone calls to remind consumers who owe an outstanding
bill.

Pesu has asked its four lakh consumers to furnish their phone
numbers, along with their consumer ID numbers for the purpose.

(Details : The Telegraph, 7.11.2013)

HROT o711 THST I8N <l 718

g, WO 3 DU A TR GEH, W @ WA VI WIS e

ARG WHR & T G&H, T 9 TeFq ITH & 60 Hered § TRl
=1 oft wfiret fohen 7T 21 Ee ded el i wEel e % wny faew
& oI <1 7o 21 STt 1 =HS e Rl SiF S %1 R IE el
T B

g SR ot oo o 7 qel el § ST sd o Sefea &t
e | € T THE SHel BedRr, WHl W, WY THEhIl, e
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A 9 Skl Rl ST W W1 o1 3¢ v o % faer-wmee
% & T HAS AR ot A feRa

(¥R fEgEm 23.10.2013)

FOR YOUR INFORMATION
T el W H WA § weH
S - 9835022130-7763814048
gufefen gsifer a - 9835063522-7763814049
fediom = e
TSt fed S - 9835040782
TE - 0612-2215346
THTAT Fie - 0612-2504781
I i - 7763813925
Hedl Biee - 9835188193
TS HicrT - 7488335909
Tedier STeRsTe
TSt fed gefifr - 9835040781
Tt e froged - 9234919510
L =T - 9234919365
e T - 9308054137
urefaga fedism
JUEIC2IECIESII RPN - 9835040783
TR AT - 0162-2260164
TSR g - 7763813936
qreferg= - 7763813935
LGEl - 7763813933
CEI A ECISE
TSTeRIfed St - 7763814069
A E - 0612-3210808
Tl o HeETE - 7763813943
reHt dugey - 7763813944
TEEM Teaed - 7763813938
FAARIYN® e - 7763813942
e s WuHTE - 7763813940
S TSR T R - 7763813957
e fedtem
TSiR]fea SRR - 7763814082
SR T feeftsH - 0612-2241555
SEZmereilss| - 7763813932
FAfeTETg dedes - 7763813930
TR JTETH - 7763813929
(H9R : 3ME-AeRE 02.11.2013 )
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e SUER QT off TEg U, mr Fwtor feran ST weRar
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Apart from the gift by a will by a cooparcener gifts can also be
made through will by a mother to joint family of an adopted son

(C.L.T. v/s Ghanshyamdas Mukim (1979) 118 I.T.R. 1930 (Punjab &
Haryana High Court) (WT¥R : HwTfégsh TR EHER, 8198, 20.10.2013 )
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ho|  HTHRY Trerifta =<mem weigdt REERENI 01.10.2013
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uftasier TEmE fg0-01.10.2013 (T 3+4)

T (R H) | wwE g
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CONGRATULATIONS

Bihar Chamber of Commerce & Industries
congratulate Shri Shashi Kant Sharma,
Comptroller and Auditor General of India
on his election as a member to the United
Nations Board of Auditors.

We wish him all success in his life.
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5d H 3TPI3C IS geb AT fahe
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Railways to update inquiry system
Railways has decided to replace its present face-to-face inquiry
system with high power electronic gadgets at Patna Junction and other
major stations falling under the ECR's jurisdiction to give accurate and
authentic information about movement of trains to passengers

through the interactive voice response system via phones.
(Source : T.0. T., 6.11.2013)
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