e g&=ar wodin-40

10 ¥{T=x 1943 (2N0)
(0 e 750) deHl, guaik, 1 RAa=<T 2021

QT UG SUHTST EReToT famT

rferg=ET
26 3R 2021
Ho Uo2fq01-49/2020/3572/@TE—[T8R WRER, AT HET0T AfRAFTH, 2019 (2019 HT A=A

fallaN o

=% 35) B gRI—6 Td 8 §IRT UG fddl BT TANT HRa 8¢, FFeaforRad M a=med 28—
1. Sfera M, R SR UR™—
(1) o8 fom Su¥iaaT EReUT (15T ST Reror uRye vd Ryerr Suvraar averor uRws) o,
2021 Bl ST FH |
(2) sH@T foRaR F=gel fagR 59§ 8 |
(3) I IoIUA § SEG UBHH B A I uge B8R |
2. gR¥mEE— (1) 37 el §, 519 a6 6 ded o e snféra 21—
(@) ‘T | AT & SUMTaaT HReroT I, 2019 (2019 T AR AEHid 35);
(@)%’Wqﬁw’@mﬁwaﬁm—eaﬁwmq?ﬁa%ﬁ—rrwrfﬁ?fquﬂwquﬁw
(M) ‘Rt aRyg’ I IRAfFH P gR1T-8 BT SWR—1 & 3efiF i e ST wxer kg
AT B;
(@) ‘reme ¥ g uRyg ud Rar aRug &7 arger 1fiua &;
(€) 3% AT fhy Ty U v SR arawi, R g oRwifya wE foam wr @ wq erfafem #
gRAIT far = 8, &1 3ref a8l BRI o srferfeas # uRwifya forar Tar &




2 fOgR 57T (RITYRUT) 1 A=Y 2021

3. () 5T SUHIaT EveT uRyg

@ >

tm

(i) I I EReTOT URYE @ RS — g SUHIGAT ver Ry H iffiddd 30 e

BT | 9o uRug &1 |var freraq 8rft —

AT, e Td ST EReT0T 9T, [IER, UeHT i 150 SUMIE] WReTT URYS & 3fede Bi |

(i) T Afera /|fa, fad |

(i)  9u= dfva/<afua, ey fqmT |

(iii) gu= df@ /|, SRt 9T |

(iv) weure afea /<afda, $ v |

(v)  vu= afua/afa, dad ot T |

(vi) 9u™ 9@ /4fE, TR e wd amary fawmT

(vii) gu™ 9@ /|fE, g faqmT |

(vili) T SR agad, ey T |

(ix) orewe, ER 5T R da&% JfAfd |

(x) e, f[I8R SS¥EIS YA |

(xi) TIcerd, SuHIadT HReToT Feeerd |

(xii) fr=®, @9 vd drd, B e |

(xiii) e, ga wd o9 §99@ a9 |

frderes, Iou I faare ufadiy T, S8R, ger |

T AR GRT MG I A1, SUHIET Afha HRIGA!, STem vd ufRierr |ie),

JIPHTGHIRRIA, HYDI, AR AT SEURT—sTd 4 oy Iwdraar fedl &1 ufaffee &= # |em

HH—A—DH TP Hfgell B |

T W RIS ST ANSR AT IR—ITADHR AGH, Sl Bl WRBR gRT A fHy S |

gi?a,w@wﬁwﬁwﬁﬂm fI8R, Ue I Iyl HRevT gRYE & wed dred
|

3. (@) frem SuHEaT wRewr uReg

@ >

(i) Rrem aRyg @ WA — TAF T ST AReTor uRug # Mfdwdd 15 Had 8 | S
Ry @ dwaeT e geft -

Ter yaTerer, fSTelr Suwiedr wRervr uRve & fedel e |

(i) Su fderd Ager |

(ii) sreme, e SuMaar faare wfody ST |

(iii) Rre fRrem warfrem |

(iv) f7em s e Rifdbcas—das—ged fafdadr qameean |

(v) fore Smgft gaTfier |

(vi) fS7erm S ueTiiar |

(vii) fSrem Y geTrery |

(viii) frerm g ISt eTRIaRy |

(ix) wEmdy®, RS ST &7 |

(x) e 9™ qeTieN (MT0T0SI0UH0) |

(xi)fSterm AT Ud diet ueTfErary |

(xii) veere, e o @ |

I WBHR GRT AT IUHTGIT IS, ITIaT Aishd HRIGAT, JIJHe™ Ud UfRieor \e-l,
JBIGHIRIIAL, HYDI, ATIR a1 JeN—s1d 9 foly Swaar feal &1 ufdHfea &=+ |ed




fIgR o1 (3MITYRYT) 1 fRAT=T 2021 3

I fRmEar &R orgwa @ are i, e den &1 | afde T8 el R
HH—H—DH TP Hgell B |
3. (1) 59 d& 39 Ao H e uferd 7 B, g9 ARG H SuwIadr wRerv uRve | Afd B, T
IO HReT0T URYS / fTelT SusTaT EReror gikeg |
4. SYAITAT RV URYE BT BB — STHIGAT GReT0T URYS &1 HRIGIe OF 9§ &I 81,
R SUFIHRTT ARE0T URYE 19 A1 & AfARad Fafes Jferar sHaT e by S &l fafe a, S
f ggal &, B Fxell = |
5. SUHIGAT &0 URYS & WSl BT ARYH — PIs Wl AGW, IUHIG ARE0T URYS & el
BT TS FI—forRad T << gY, SUHTGT RET0T URYS H NI § Fhall © |
6. NI & HRYT Sed §g RIad —
(1) SWad BEHT 3 (F) T4 () & Ml Bl e & AN & HRU I gg Rfad BT dai o
I 2o § S YA & AeEs | W1 S |
(2) SWRITT BfSHT 3 () & (@) & A fFHl TR & AU & BRI g R W= & forg
fFrgad fosa Tran @afdq dae S s/ a® ug W e, e rafd & forg, afe Rfdd Sca= 71 g8 =,
ol 9e U WR Y& & HAR o |
7. o g — (1) AR @ ef om Faf @1 wres e & Wi @, SuMiEdr HRefor
IRYE 39S Fel H 9 U9 S FHE & 6 IR Gl &, T 98 a9l 3R 9 UaR Tfed
B T URe B TR U W Bt BT WIET ST Sl SuMiadT SR aRYE gRT 9 I SIe |
(2) SUMTET TRAV URYE YIS PR T Bl W ©I F IRANT W Hrd |ioh S foarmet vl &
Tegm W faffde by oY ok Rrwl o dwamafy f afdfad @, e dox W& o R fay
S 2 |
(3) BRI TR I HREVT URYE & e Bl RAre ¥ |
(4) IR® BRI g B BT BT ITFIERIT ARE0T URYS & (IR S8 AHel IR fhaT ST |
(5) B T 9 B & G BN & I B BIAT 98 B o, s forg 39 wfea fovan o
8. Emﬁwzf‘»mwwﬁﬁwmuﬁwaﬁm—
(1)Wwﬂwwwqﬁwa% 98% ATEROTTIT TS &5 YeT # Ud RTelr SuHIaar ARefor uRkyg
@ Jo& Adfed fren gwmuﬁdﬂunmq B TG |
IR ST ERETT URYE, STd el BT I§ A 8l b UAT HRAT U &, [l g I WR 3{U
Jod SmRTT R T B |
(2) ST HReOT URYE B Sodl B Tl URYS B e, AT @ U H 5 IO
T Y YT AReT URYE & bl A gRT &I S |
(3) SUMIET EReTUT URYE @1 I, I & ITIART H TS AW DI dod Bl AW ARG I
PH—T—PH U=E o7 Ul ST IFUAl S—HA & ARIH H @RI FUNOT Bl GIHR a9 & oy forRad
AT < g ATS ST |ahdll 2
(4) IuraT HReTvT GRS & UAS 9% B G H I8F B THI, ARG IR I TAT 8% B oy
PRI DT AQT B BN &1 ST |
(5) ST WReToT URYE @ o6 B ARM HRGA H AfFferd 9 fhu U feef Y A W) reme
AT 5% DI AT B dlel AER, ST T AHA B, BT AR Bl BISHR, Tl el BT S |
(6) SUMIET wReoT URYE & IS d8F & HRIG BT AHIGT JAT 9T WY 3R IS d8H & FHIUA
W IIfHTH U A @ Al & Wik TIR fHAT AT TN 966 & BRIgd Bl ALeT fAaT I8 bl
JFEIETTT DR dlel Fad & AFAIGd U fhar S |
(7) 3TETe AAT d3F DI AL PRI dlel FaI §RT ATad SYFIG eI URYE &1 Db doh D
HRIGd & AAIG Bl el dodb H MMBHR fhy S =g Jomfig Su4iad HRevl uRyg & IS 9ad
BT SFMT I S |
(8) forst Rfad & 8 s1ar IuHIadT AReT0T URYE & Mo # fdll G & 8 7159 | SUHIaT AxeToT
URyE &I BIg W HRIATE! 3d T8l e ST |
9. Y 3R I3F Yob B YfYRE —STTaar wxeror uRye & A fr=iforRad & gharR BT —




4 fagR To1e (3R 1 AT 2021

(@) AT BT AT F1 — 3 |91 7d faue uRue & Al Ud SRaNI URTRIGIRal / SHarRal o
I TR W AT AT AFAY BT, S F© I UGl W AFAMI © TAT d U U Ja-Iie Urad 8 aret
ofid | T B

@) Su-fram (%) @ el fham T U® TraT SUMTTT ReTTT URYE & Wew gRT 39 UHIVH &
e BRI 9 IuMIadT EReToT URYS 3feral 39S (el HIRITHE B d8d H AN o & Yo |
A SR B SR 5T WRBR & {hl 3= fIIRT 3rerar Hired A fbell @ &7 grar 81 ol |

(1) W AR @ fog I amEr w1 g q8l B8R | 3 IR AR e U I Wl U afHd®
9 S BHAR B, ST 9T WRBR & AN —1 & UQNBIRA] DI AT & TAT SAHT YA Y 3456
AR gl AT | 8T |

fER—TSTTTe @ IMeY 9,
[ERRECAINS
WHR & Ao |
26™ August 2021
No. Sec-2- B-1-49/2020-3572-Food-The Government of Bihar, in exercise of the
powers conferred by Section-6 and 8 of the Consumer Protection Act, 2019 (Act No. 35 of
2019), makes the following Rules:
1. Short title, extent and commencement:
(1) These rules may be called as Consumer Protection (State Consumer Protection Council
and District Consumer Protection Council) Rules, 2021.
(2) It shall extend to the whole of the State of Bihar.
(3) It shall come into force from the date of its publication in the official Gazette.
2. Definitions: -
(1) In these rules, unless the context otherwise requires,
(a) Act means the Consumer Protection Act, 2019 (Act No. 35 of 2019);
(b) 'State Council means the State Consumer Protection Council established under sub-
section-1 of section 6 of the Act:
(c¢) District Council means the District Consumer Protection Council established under
sub-section-1 of section 8;
(d) Chairperson means the Chairperson of the State Council and the District Council;
(e) The words and expression used herein, but not defined, and defined in the Act shall have
the meaning assigned to them in the Act.
3. (a) State Consumer Protection Council
(i) Composition of State Consumer Protection Council - The State Consumer Protection
Council shall have a maximum of 30 members. The composition of the said council shall
be as follows:
A. Minister, Department of Food and Consumer Protection, Bihar, Patna who shall be
Chairperson of the State Consumer Protection Council.
B. (i) Principal Secretary/Secretary, Finance Department.
(i1) Principal Secretary/Secretary, Health Department.
(iii) Principal Secretary/Secretary, Industries Department.
(iv) Principal Secretary/Secretary, Agriculture Department.
(v) Principal Secretary/Secretary, Panchayati Raj Department.
(vi) Principal Secretary/Secretary, Urban Development and Housing Department.
(vii) Principal Secretary/Secretary, Commercial Taxes Department.
(viii)Food Safety Commissioner, Health Department.
(ix) President, State Level Banker’s Committee, Bihar.
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(x) President, Bihar Industries Association.

(xi) Director, Directorate of Consumer Protection.

(xii) Controller, Weights & Measure, Agriculture Department, Bihar.

(xiii) Director, Information and Public Relations Department, Bihar.
Registrar, State Consumer Disputes Redressal Commission, Bihar, Patna.
Not more than 4 representatives with proven expertise and experience who are capable
of representing consumer interests, drawn from amongst consumer organizations,
consumer activists, research and training organizations, academicians, farmers, trade
and industry organizations (of whom at least one shall be woman) to be nominated by
the State government.
Such number of other official or non-official members, not exceeding ten, as may be
nominated by the Central Government.

Secretary, Food and Consumer Protection Department, Bihar, Patna shall be the Member
Secretary of State Consumer Protection Council.

(b) District Consumer Protection Council

(1) Composition of District Council - Each District Consumer Protection Council shall have

a maximum of 15 members. The composition of the said council will be as follows:

A. District Magistrate who shall be Chairperson of District Consumer Protection Council.

B.

(1) Deputy Development Commissioner.

(i1) President, District Consumer Disputes Redressal Commission.
(i11) District Education Officer.

(iv) District Civil Surgeon-cum-Chief Medical Officer.
(v) District Supply Officer.

(vi) District Welfare Officer.

(vii) District Agriculture Officer.

(viii) District Panchayati Raj Officer.

(ix) General Manager, District Industries Center.

(x) District Program Officer (ICDS).

(xi) District Weights & Measure Officer.

(xii) Manager, District Lead Bank.

. Not more than 2 representatives with proven expertise and experience who are capable of

representing consumer interests, drawn from amongst consumer organizations,
consumer activists, research and training institutions, academicians, farmers, trade and
industry organizations (of whom at least one shall be woman) to be nominated by the
State government.

. (c¢) Unless otherwise required in this context, the Consumer Protection Council in this

notification means the State Consumer Protection Council / District Consumer
Protection Council.
Term of Consumer Protection Council- The term of the Consumer Protection Council
shall be of three years, provided the Consumer Protection Council shall continue to
function for a further period of three months or till its reconstitution, whichever is earlier.

. Resignation of Members of Consumer Protection Council - Any member may, by

notice in writing under his hand addressed to the Chairperson of the Consumer Protection
Council, resign from the Consumer Protection Council.
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6. Vacancy arising due to resignation —

(1) The vacancy arising on account of resignation of a member under clause 3 (a) and (b)
above shall be filled through fresh appointment from the same category of members.

(2) The person appointed to fill a vacancy arising on account of resignation of a member
under clause 3 (a) and (b) above shall hold the office only for the period of time that the
original member would have been entitled to hold office, had the vacancy not occurred.

7. Working Group - (1) For the purpose of performing its functions under the Act, the
Consumer Protection Council may constitute from amongst its members, such working
group as it may deem necessary, and each working group so constituted shall perform
such task as are assigned to it by the Consumer Protection Council.

(2) The Consumer Protection Council shall entrust to each Working Group clearly defined
tasks which are specified through the terms of reference, and which shall also include the
time period within which such task are to be completed.

(3) The Working Group shall report to the Chairperson of the Consumer Protection Council.

(4) The findings of each working group shall be placed before the Consumer Protection
Council for its consideration.

(5) The working group shall cease to function after the completion of the task for which it
was constituted.

8. Meeting of Consumer Protection Council for transaction of business —

(1) The meeting of State Consumer Protection Council shall ordinarily be held in the capital
territory of Patna and the meeting of District Consumer Protection Council shall be held
at the respective district headquarters.

Provided the Consumer Protection Council may also hold its meeting at
any other place in the State or the District as the case may be, wherever in the opinion of
the Chairperson, it expedient so to do.

(2) The meetings of the Consumer Protection Council shall be presided over by the
Chairperson, or in his absence by a member of the Consumer Protection Council
elected for this purpose.

(3) The meeting of the Consumer Protection Council may be called with the approval of
the Chairperson by issuing a notice in writing to every member at least fifteen days
before the intended date of the meeting by post, or through e-mail to facilitate speedy
communication.

(4) The notice of every meeting of the Consumer Protection Council shall intimate the

time, date, and place of the meeting and the items of agenda for the meeting.

(5) Any business not included in the agenda shall not be transacted at a meeting of the
Consumer Protection Council except with the permission of the Chairperson or the
member presiding over the meeting, as the case may be.

(6) The draft of the minutes of each meeting of the Consumer Protection Council shall be
prepared as soon as possible and not later than one week from the conclusion of each
meeting and the same shall be submitted to the Chairperson or the member presiding
over the meeting for his approval.

(7) The draft of the minutes of each meeting of the Consumer Protection Council approved
by the Chairperson or the member presiding over the meeting shall be forwarded to
each member of the Consumer Protection Council as soon as possible for adoption at
the next meeting.
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(8) No proceeding of the Consumer Protection Council shall be invalid merely by reasons
of existence of any vacancy in or any defect in the constitution of the Consumer
Protection Council.

9. Reimbursement of expenses and sitting fees- Members of the Consumer Protection
Council shall be entitled to the following:

(a) Traveling Allowance of Members: - Members of State Legislative Assembly or
Legislative Council attending meeting of Consumer Protection Council and
Government officials/femployees shall be entitled to Traveling Allowance at the
rate which is admissible to them and shall be charged from the salary head.

(b) Every claim made under sub-rule (a) shall be subject to the member of the
Consumer Protection Council certifying that he shall not claim any benefit from
any other department or organization of the State Government during his visit for
the purpose of attending the meeting of the Consumer Protection Council or any of
its working groups.

(¢) No travel allowance shall be payable to local members. Other non-government
members shall be entitled to such travel allowance and daily allowance which is
admissible to the Class-I officials of the State Government and will be payable
from the ‘head’ 3456 ‘Nagrik Purti Yojna’.

By order of Governor of Bihar
Vinay Kumar,
Secretary.
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